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# Mitsubishi Corporation (MC) discloses a collection of ESG-related information, including on
human rights, through the ESG Data Book (hereinafter “DATA BOOK"). The latest report
can be accessed via the link below, and please refer to the hyperlinked pages for details
in response to individual questions.
https://www.mitsubishicorp.com/jp/en/ir/library/esg/pdf/esgdata/2018/all.pdf

Please see the following link to view MC’s policies including the Corporate Standards of
Conduct, the Code of Conduct and the Environmental and Social Charters.
https://www.mitsubishicorp.com/jp/en/about/philosophy/
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MC's policies related to human rights include the Basic Approach on Human Rights
(Including Response to International Norms), the Policy on Children’s Rights, the
Policy on Indigenous Peoples’ Rights and the Policy on Human Rights Consideration
when Retaining Armed Security Services.

MC supports the Universal Declaration of Human Rights and stipulates its respect for
human rights in its Corporate Standards of Conduct and Social Charter. Furthermore,
MC's Code of Conduct states that its officers and employees will “respect human
rights; will not engage in discrimination on the basis of race, ethnicity, creed, religion,
or any other grounds; will not tolerate harassment; will foster a proper understanding
and awareness of the issue of human rights; will respect the cultures, customs, and
language of other countries and regions.”

For more information, please refer to [DATA BOOK P. 64-65].
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MC supports international norms such as the Universal Declaration of Human Rights,
the UN Guiding Principles on Business and Human Rights, the core labor standards of
the International Labour Organization (ILO), and the Voluntary Principles on Security
and Human Rights.

For more information, please refer to [DATA BOOK P. 64].
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Although this commitment is not explicitly mentioned in MC’s human rights policies, in
the human rights section of the Detailed Rules for Mitsubishi Corporation Code of
Conduct, MC commits to respecting the culture and customs of each country and to
make efforts to achieve harmony with local communities and international society.

For more information, please refer to [DATA BOOK P. 02, Detailed Rules for Mitsubishi
Corporation Code of Conduct].
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Important matters related to human rights deliberated by management
subcommittees are determined by the Executive Committee, a management decision-
making body. Together with its human rights policies, MC clearly states in the DATA
BOOK that reports are submitted to the Board of Directors based on prescribed
standards.

For more information, please refer to [DATA BOOK P. 65].
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In addition to conducting stepwise training for all new employees and executives, MC
offers other training opportunities including an annual e-learning program

For more information, please refer to [DATA BOOK P. 68, P.119].
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In order to ensure sustainability in its supply chains, MC has formulated the Mitsubishi
Corporation Policy for Sustainable Supply Chain Management (hereinafter “SC
guideline™), outlining its perspective with regard to aspects including prevention of
forced labor and child labor, provision of suitable remuneration and consideration for
the global environment. MC shares this policy with suppliers and expects all suppliers
to understand, embrace and abide by the various items contained therein.

For more information, please refer to [DATA BOOK P. 116. Mitsubishi Corporation
Policy for Sustainable Supply Chain Management].
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MC regularly conducts surveys of suppliers, with a focus on those in industries where
social and environmental risks are considered higher, such as marine/agricultural
products and apparel, in order to monitor their compliance with the SC guideline.
Based on the results of these surveys, MCs assesses the level of risk into three
categories and conducts follow-up surveys, including on-site inspections and other
measures, depending on the supplier's situation.

For more information, please refer to [Integrated Report 2018 P.73,
DATA BOOK P. 116-121].
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In order to gain an effective understanding of the situation, MC started by identifying
commodities for which environmental and social risks are considered to be higher.
Then, MC has selected suppliers to be subject to the survey, taking into account
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factors including the situations in the originating country/region of the commaodities,
and past business relationships between the suppliers. It is difficult to determine this
figure as a percentage of total business operations; however, a questionnaire survey
was conducted to ascertain the status of 332 companies.

For more information, please refer to [Integrated Report 2018 P.73,
DATA BOOK P. 120-121].
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Based on the results of the supplier surveys, MC discloses the nhumber of suppliers
with which it has shared concerns and is working to resolve issues, as well as the
breakdown of supplier numbers by region. (In the year ended March 2019, a
guestionnaire was distributed to 332 companies, and responses were received from
each of them. MC shared concerns and is working to resolve issues with 30 companies
(9% of total). An example of an on-site inspection is also disclosed in the DATA BOOK.

For more information, please refer to [Integrated Report 2018 P.73,
DATA BOOK P. 120-121].
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MC handles a wide variety of products and conducts business with a huge number of
suppliers, so it is difficult to determine a fixed number. In addition, due to the nature
of its trading business as a global, integrated business enterprise, MC's business
partners may designate certain suppliers, and these are not disclosed due to
confidentiality obligations with them.
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MC has established an action plan to increase the proportion of women in
management level positions to at least 10% by the year ending March 2021 (This
target ratio for managers was achieved in April 2018, 2 years earlier than planned.).
To achieve this goal, MC has appointed a Women’s Career Manager in each
department and has implemented various measures. MC is also working to raise
awareness through training and other activities.
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For more information, please refer to [DATA BOOK P.74].
For other policies and initiatives related to diversity management, please refer to
[DATA BOOK P. 70-80].
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MC understands that children are especially vulnerable to human rights abuses and
that special consideration of their rights is necessary. With this understanding, MC
established its Policy on Children’s Rights.

In addition, MC prohibits child labor in its supply chains as stated in its Mitsubishi
Corporation Policy for Sustainable Supply Chain Management.

For more information, please refer to [DATA BOOK P. 64, P.116].
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In the human rights section of the Detailed Rules for Mitsubishi Corporation Code of
Conduct, it is stipulated that human rights violations such as child labor and forced
labor shall not be tolerated.

Efforts to prevent forced labor and human trafficking in the company’s supply chains
are outlined in the Mitsubishi Corporation Policy for Sustainable Supply Chain
Management.
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For more information, please refer to [Detailed Rules for Mitsubishi Corporation Code
of Conduct, DATA BOOK P. 116].
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With regard to occupational health and safety, MC has established the MC Group
Occupational Health and Safety (OHS) Policy which promotes the strengthening of
OHS systems for the entire MC Group. The Policy also promotes the prevention of
occupational accidents at each workplace through proper management systems,
which includes assessing accidents, analyzing the cause, and formulating preventative
measures should an accident occur. In addition, MC requests its suppliers to provide a
safe and healthy working environment through the Mitsubishi Corporation Policy for
Sustainable Supply Chain Management.

For more information, please refer to [DATA BOOK P. 83-84/P. 116/P. 118-121].
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The MC Group's Corporate Standards of Conduct calls for consideration of the global
environment. Furthermore, the MC Group's Environmental Charter states that the
company must not only comply with environmental laws and regulations, but also act
in accordance with international norms and endeavor to reduce environmental
impacts, including pollution.
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MC also outlines environmental considerations in the Mitsubishi Corporation Policy for
Sustainable Supply Chain Management.

For more information, please refer to [DATA BOOK P.01-02/P. 116].
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The Mitsubishi Corporation Policy for Sustainable Supply Chain Management were
revised in 2017 to take into account issues such as excessive overtime and the living
wage, which are regarded as particularly important for technical trainees. The Policy
bans excessive overtime and requests suppliers to pay the statutory minimum wage,
in addition to requesting to pay at least the living wage and prohibiting the
unreasonable reduction of wages. MC conducts surveys to assess the extent to which
the Policy is implemented by its suppliers. Follow-up visits and additional surveys are
conducted depending on the supplier's situation.

For more information, please refer to [DATA BOOK P. 116/P.118-121].

11-3 AEAFEREEELEOREAAEICOWTHIE L TV WES . FIUIMTE T,

12. EIEES
P TITAXY—%2EGTE R A= FF—IZRBWT, AiEE4S (Living Wage) DOIREDT=
DIZED LI 72t REFH L TWOET D,
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BISAFI—VICBAL. ZHHD SC HA RSBV T EERIBEROZIAGELLD, EFEEU LD
KINCEBBDHB LT TSV — (RO THEDFT . 5¥#H(Z [DATA BOOK P.116] 2T ST A0\,

The Mitsubishi Corporation Policy for Sustainable Supply Chain Management requests
suppliers to pay the statutory minimum wage, as well as at least the living wage in
relation to MC’s supply chain.

For more information, please refer to [DATA BOOK P. 116].

13. ZB] + NFRAL B
13-1 MERSCEEE - AFEICE DR « NTARA L 2T HE, EXIWEICHT T8
BERORCEIC BT B BRI H 0 £90,

HHOIEEITEHES | (CBVWTAE-HEDOEEZIV\ ERIZITNRVCEZHERL THENFET.
SB[ EITEIREE I RUZOMBICHEWVT, MRl B, MHEmE. EfE. LDBOEES
FHOVNAZEINTZRNZLBVCEESOTVET,

#Fil(F[DATA BOOK P.01~02. &S TEMREL] 2SR T\,

MC's Corporate Standards of Conduct states that the company will respect the human
rights of its employees and not engage in any discrimination. Furthermore, MC’s Code
of Conduct and its detailed rules prohibits any discrimination on the basis of gender,
gender identity, sexual orientation, nationality, physical or mental disability, or any
other reason.

For more information, please refer to [DATA BOOK P. 01-02, Detailed Rules for
Mitsubishi Corporation Code of Conduct].

13-2 7T A4 —ZBITHMER. EHEE. Af, EAWEICHT LR « "NTARXA L N
AT 5720 ;&@io&%@%bfni##o

BIFAFI-UCHIFDERIOZELEICEU TR, 2t SC A RSBV TINZZELE S BIEETEDHT
HNFI ., FFHHF[DATA BOOK P.116]Z2SHR T\

MC prohibits discrimination in its supply chains as outlined in the Mitsubishi
Corporation Policy for Sustainable Supply Chain Management.

For more information, please refer to [DATA BOOK P. 116].
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14. REDOFuEX

14-1 SFTH T I7A4 v —CAMEMENHHA LSS, BfixEoX sz LE L
AR

(FEEL [R5 AT )

OV 7714 v —LFHLA., HEL KD

T T A v — E KR EEIE LT

CRRICHEE AR R o T

o NHEREITAERE L T

14-2 V774 v —1CkFEEZER L, b L IRBOBEBREIEIL LTGE. T 0 0O
BT 2 HITAB L CUET

OABE LTV,

< ANBH LTV U,

AL TWAHEFINHLGE, DU 7 > TSIV,

ToU—NABOHER. BEOHE - ARRECHET THANBSENI TORY TS( -0 KU
TOigEOEE AU TVET, £z, IRMBAROER ., AEINLEFIEOOVWTERRULTVETD,
¥H(EX[DATA BOOK P.118~121)%2&8 T &\,

Based on the results of the supplier surveys, MC discloses the number of suppliers
with which it has shared concerns and is working to resolve issues, as well as the
breakdown of supplier numbers by region. MC also discloses information on
improvements made as a result of on-site inspections.

For more information, please refer to [DATA BOOK P. 118-121].

15. REFhX
15-1 LB X > CTAMEICEELZZIT - ADHREEZ @R L, BET 7200
Fhrx (V=R R AN=AN) THY ETD

HHTE HATREVAERECE I 2N TESLS, HAICAEERE O ZHEL.

A=)l -BEE - WHFDTTET, VWO THEHEHAN TEDLIBAHZEZITVET , COEKEOEERT
AT BN TE, NEOMEMNERINDEEDC, RBICHIEBMRZIFRVBHRE(CL DN
HBRIN, AANORE  BazHEEU ETREOFRREZIRRUTVET, 2. BB TORIE.
NSZA NEDNERE. EDER. Bl IBEH L2 2055023 T 51 7> ABHEDFERI®
FIREZICOVWTOEKEOEL T, AVT A7 AZESEHF/EBORNENERZOY., H50A#E T
(L&A ZEZITTHD HENVDTHHRA TEHH 2RI TV,

LI -TICBVWTHRE (LSR8 ENKREN MMEZEIEE R (FREINEEARFI DR (CBIT 3

BIRE(CDOWTI(E, 2016 F(CiEE - I 0—/)ULR-Z2ONERBIREIE (LUKS) Z&iE.
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S - TOERIMLR - BN F NS OBIREZ (T SR EIZ ML TVET
FFHH(X[DATA BOOK P.65/P.152-153]1%C ST &0\,

MC has established an internal human rights consultation desk so that any human
rights concerns can be raised. The system ensures that grievances can be raised any
time by mail, telephone or in person. This consultation desk can be used anonymously
and in confidence, and matters are handled impartially. Solutions are offered with the
utmost consideration of the person’s views and wishes. In addition, MC has set up
various internal whistleblowing systems, which report directly to the Administration
Office for the Compliance Committee or outside legal counsel. The systems are
consultation hotlines for any compliance-related questions or problems, including
workplace misconduct and human rights violations such as harassment, violations of
laws and regulations, and bribery and corruption. The systems are accessible to
employees at any time.

Furthermore, in 2016, MC launched a new global whistleblowing system for anti-trust
and anti-corruption issues that could pose significant risks to business operations
(called “LUKS"). This system allows officers and employees of MC and its subsidiaries
to report such issues.

For more information, please refer to [DATA BOOK P.65 /P. 152-153].

15-2 REFEFHmIEHIHE. TOFREIIV T IA Y —2 G E IR A « R— b F—0D%
BE IR TE I,

FIAMSREFLTOEE A,
Not applicable.

15-3  HFFHE TFEEICBWTRELZ T ERR EFFIHTE 30,
FIAMSREFLTOEE A,
Not applicable.

15-4 ZOFHEXIZBNTULIED X D R EFEEMHEH Z LR AHETT 0,
BAZERUREBMERRIRELRDET,

B, 3RO LUKS (COWT(E BAGE. SREEOM. BEDRMEECTHIGL TVET,
FiH(3[DATA BOOK P.152-153]Z2Z8H8 T2\,
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Japanese and English are available.
LUKS mentioned above is available in Japanese, English and several other local
languages.

For more information, please refer to [DATA BOOK P. 152-153].

15-5  KFFht & OFMIZHONTONEHR (FLTOHIERLT oA B TOMHFECRER
SRR L) TR L TOHET

BT TOFE - TOTRCOVTE, B RIRE TERFAR I 2LLE(C. IMEMRE2IBL THIESR
A-BRUTWET, 5. ABREIROZ 23 2017 FE 90 4 (AERSHRICIRS VBT X
DFa#%) TUT, #5l(E[DATA BOOK P.65/P.152-153]ZZ &8 TF a0\,

The process for filing complaints are explained in the in-house bulletin board at all
times, and employees are informed of the process during training sessions. In the
year ended March 2018, the company received 90 internal complaints (Note: this
figure represents the total number of complaints received and is not limited to human
rights violations).

For more information, please refer to [DATA BOOK P. 65, P. 152-153].

16. A7 — 2 HmNE—2 U F—J A MZHOWNWT
16-1 TNETAT—IHRNE— U F— A0 "2 ELE LT,
Oz

RAAY-4

16-2 32 L7256, FHFILEETI D,
(X [m1 2% AT )

ONGO

Ot R

OrEz

O= ot (ERKER, ESG FFAmiHLR)

16-3 FElig L7-%E. TONBEZREICEDLIICT 4 — Ry 7 LTWWET D,

BRTFEVF1-CSR DEFZ2EE I BB (CHUERMIRN RO ZEZIRE I DLTHNZ.
BRATFEUT(EMRICEE T D3RE, BUE S OEAKEROP T, EiE5EHCOVTE
RERTREKETHIHEER. RUBHHRERTEERL TENFT . 5FlllF

[DATA BOOK P.07]%2ZEBR T\,
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In addition to reporting on the status of implementation to the Corporate Functional
Officer responsible for Sustainability & CSR matters, policy implementation is also
deliberated by the Executive Committee and the Board of Directors - management
decision-making bodies - together with wider sustainability issues and action plans.

For more information, please refer to [DATA BOOK P. 07].

17. H BB

BLETH, ZHAHVRES TSN E LK, )
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