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ko_yamada
タイプライターテキスト
㈱TSIホールディングス

ko_yamada
タイプライターテキスト
広報室

ko_yamada
タイプライターテキスト
当社はCSRの基本方針のなかで、経営の基本方針である企業価値の継続的な増大の大前提の1つとして、人権の尊重を掲げておりその旨を
当社HPに掲載しております。
https://www.tsi-holdings.com/csr/index.html


ko_yamada
楕円

ko_yamada
楕円

ko_yamada
タイプライターテキスト
ご指摘の「世界人権宣言」「ILOの中核的労働基準」「人権指導原則」は明記しておりませんが、当社より主要取引先に対しては、
別途個別に「国際ガイドライン規格ISO26000」に沿って、当社の企業価値の継続的な増大に努める考えをお伝えしております。

ko_yamada
楕円

ko_yamada
タイプライターテキスト
人権方針についての社内の研修実績を対外的に明記しておらず不十分ではありますが、国内の子会社群については、ハラスメントや
就労基準等についての個別の事案をとりあげて、定期的なセミナーや個別指導等で適正な運用を目指しております。

ko_yamada
タイプライターテキスト
8　　　20
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CSR ISO26000 “ Social Compliance Factory
Assessment Report”
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ko_yamada
タイプライターテキスト
当社は国内及び海外の主要子会社・仕入先に対して、当社のCSR基本方針の理解・遵守を呼びかけ、当社グループのCSR取組方針を通達して
おります。ただ、これらの「国内及び海外の主要子会社・仕入先」は直接仕入総額の約8割をカバーするにとどまります。
今後は毎年順次、通達先を拡大していく計画です。

ko_yamada
タイプライターテキスト
当社は以上の取組みを始めたばかりであるため、上記２－１、２－２の取組みは緒に付いたばかりです。
今後は次の段階として①仕入先のカバー率のアップ、及び②定期的な監査のルーティーン化をしていく考えです。

ko_yamada
楕円

ko_yamada
タイプライターテキスト
上記の通達先については、併せて（当社グループのガイドラインCSR取組方針の）「確認書」とISO26000に準拠した“Social Compliance Factory Assessment Report”を送付し、各社代表者が署名したものを回収するなど内容の確認・徹底をしております。但し前述の通り、仕入先の全額カバーとはなっていない点については今後の改善課題と認識しております。

ko_yamada
楕円

ko_yamada
タイプライターテキスト
当社人権方針の徹底及び実効性強化のためにもデューデリジェンスは必須であり今後必要に応じて進めるべきと考えています。
充分ではありませんが、昨年から当社従業員を現地に派遣し実査を開始しました。今後は実査先の拡大、頻度の向上、検査項
目の充実等が課題と考えています。
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ko_yamada
楕円

ko_yamada
楕円


; Human Rights NOW gf www.business-humanrights.org

52 $FI5 A4 —URMEABRLTHETH,
- LT3
CERSEINZ LTS
BARPIEEZHE L TSIEEN,
( )

c LTWAEES, ThHBICEFDY VI BE - TLEIN,

6. ZHBITHRE - FEHMRL=E
6-1 HEZHICET 3RITEERVEERIC 5O 3 HEDOLEIL, {3~k M TT
AR 30

30 36.5%

6-2 HUTERERUVSHEHIIZ 5D AEZEDOLREY LT3 7000 ESATLEN T
BY 7B HITA o TLE I,
(Vv 7 BV ESIEEE R EEW),

7. REFB

IR @ L AFEREN SR TEHDIC, FOLIRMERZE L TWETD, MROFEM
NEINTHAY 7 RBNE, ZH0IEE-TLIEE N,

(V2w 7 BR2WEERMEERIE L EE W),

CSR CSR ISO26000 “ Social Compliance Factory Assessment
Report”
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CSR CSR ISO26000 “ Social Compliance Factory Assessment
Report”


ko_yamada
楕円

ko_yamada
タイプライターテキスト
当社は業種の特性から女性活躍推進を重要な経営方針と一つとしに掲げており、今年度については平成30年２月の経営会議で
改めて確認し同年３月のグループ全社を対象にした経営方針発表会で発表しております。具体的には、管理職（課長）以上に
占める女性の比率は、平成30年３月時点で36.5%となりました。今後も更に比率の上昇を目指す考えです。

ko_yamada
タイプライターテキスト
当社のCSR基本方針並びに当社グループのCSR取組方針及び前述のISO26000に準拠した“Social Compliance Factory Assessment Report”を通達すると共に、取引先の実査を開始しました。

ko_yamada
タイプライターテキスト
当社のCSR基本方針並びに当社グループのCSR取組方針及び前述のISO26000に準拠した“Social Compliance Factory Assessment Report”を通達すると共に、取引先の実査を開始しました。
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CSR CSR 1SO26000 “ Social Compliance Factory Assessment
Report”

10. BBE
AFEBREICBT AREER, EEEWEFRSICHL, FOXIREEZIToTHE
‘ﬂ—yj)o

CSR CSR ISO26000 “ Social Compliance Factory Assessment
Report”
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ko_yamada
タイプライターテキスト
当社のCSR基本方針並びに当社グループのCSR取組方針及び前述のISO26000に準拠した“Social Compliance Factory Assessment Report”を通達すると共に、取引先の実査を開始しました。

ko_yamada
タイプライターテキスト
当社のCSR基本方針並びに当社グループのCSR取組方針及び前述のISO26000に準拠した“Social Compliance Factory Assessment Report”を通達すると共に、取引先の実査を開始しました。

ko_yamada
楕円

ko_yamada
タイプライターテキスト
前述の当社グループ直接仕入総額の約8割にあたる国内取引先については、当社従業員を現地に派遣し実査を開始しました。
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ko_yamada
楕円

ko_yamada
タイプライターテキスト
当社のCSR基本方針並びに当社グループのCSR取組方針及び前述のISO26000に準拠した“Social Compliance Factory Assessment Report”
を通達すると共に、取引先の実査を開始しました。なお、国内子会社については、当社内又は外部の契約弁護士にホットライン制度を
設置し人権侵害の早期発見と是正に取り組んでいます。

ko_yamada
楕円

ko_yamada
楕円
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Questionnaire Survey for Japanese Fashion / Sportswear Industry’s Human Rights Policy

Company Name Patagonia, Inc.

Brand Name *only if policies differ depending on brands
Department in charge

Social & Environmental Responsibility

Date Answered (Month/Date) 08 /28/2018

1. Human Rights Policy

1-1 Does your company have a human rights policy?

* Yes (If so, please provide us with a link to the policy.)
Patagonia believes all workers should have their rights acknowledged and protected in the workplace.
The policies we support can be found in the following documents:

1. Patagonia Code of Conduct: this is a high level summary of the core elements of our

workplace code for suppliers

2. Patagonia Benchmarks: this document supports the Code of Conduct and provides detail

on how to achieve each code element

3. Migrant Worker Standards: this is an addendum to the Benchmarks and goes even

further to define the standards around employing migrant workers

Along with these formal policy documents, we have also described how we prevent and deal with

human trafficking and child labor in the supply chain in a disclosure statement that meets the

requirements of the California Transparency in Supply Chains Act (SB 657) and UK Modern Slavery
Act.
+ No

1-2 Does the human rights policy reflect human rights standards such as the Universal Declaration
on Human Rights, UN Guiding Principles on Business and Human Rights or the ILO’s core labor
standards?
* Yes
The aforementioned human rights standards are the foundation for much of our policies. If you refer
to the Code of Conduct, almost every element references the ILO Convention that it is founded on. For
example:

II. CHILD LABOR: No person shall be employed under the age of 15 or under the age for

completion of compulsory education, whichever is higher. Juvenile workers (ages 15-17)


https://www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia_COC_English_02_13.pdf
https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw5dff9c3e/PDF-US/Patagonia_Benchmarks_12-27-12_English.pdf
https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw604fc14d/PDF-US/Migrant_Worker_Employment_Standards.pdf
https://www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia-US-and-UK-Disclosure-Statement-061317.pdf

-.i‘t‘

7

HumanRightsNow @ ek lminrmeh ahtsiong

shall not perform work which, by its nature or the circumstances in which it is carried out,
is likely to compromise their health, safety or morals.
(ILO Convention 138 and 182)

Our Migrant Worker Employment Standards document also has a list of references that were used to

develop our policies. Please see page 23.

+ No

1-3 Does the human rights policy mention how the company should respond to a related business held
in countries or regions which do not follow human rights standards?

* Yes

On the first page of the Patagonia Benchmarks Standards under I. Law and Code Compliance, we

address this issue with the following directive:

WORKPLACE CODE PROVISIONS: Our suppliers are expected to comply with and will be
monitored to: (1) all relevant and applicable laws and regulations of the country in which workers
are employed including those at the federal, state/provincial and local community levels, (2) our
Supplier Workplace Code of Conduct, (3) detailed Compliance Benchmark document, and (4) where
applicable, Collective Bargaining Agreements. The Compliance Benchmarks identify specific
requirements for meeting each Code standard. When differences or conflicts in standards arise,
suppliers are expected to comply with the highest standard that is the most in favor of the

employees.

Where the law is silent or below our standards, we expect the employer to follow our Code of Conduct.

+ No

1-4 Does the human rights policy include detailed information on how to implement the policy
(especially with regard to board members’ responsibility)? If there are other policies or web pages
particularly focusing on the implementation, please provide us with a link.

e QOur Benchmark Standards outlines the international best practices in human rights and

environmental responsibility for suppliers to achieve our Code of Conduct. Benchmarks are
aligned to each Patagonia Code of Conduct element.

e Our Migrant Worker Employment Standards document has an entire section devoted to

providing guidance on implementation. Starting on page 24-46, we offer a practical Toolkit that

gives examples of how suppliers can meet core policies.

1-5 Please provide any link with details of results regarding employee training in human rights policies.


https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw604fc14d/PDF-US/Migrant_Worker_Employment_Standards.pdf
https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw5dff9c3e/PDF-US/Patagonia_Benchmarks_12-27-12_English.pdf
https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw5dff9c3e/PDF-US/Patagonia_Benchmarks_12-27-12_English.pdf
https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw604fc14d/PDF-US/Migrant_Worker_Employment_Standards.pdf
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We provide extensive training internally and externally on our human rights policies. Internally, the
Social & Environmental Responsibility department holds regular trainings to new and existing
employees on our company’s Code of Conduct. Externally, the department spends a lot of time
educating our suppliers on these policies to ensure that they understand the requirements and have

a way to meet them.

We do these trainings to also meet our obligations as an accredited member of the Fair Labor

Association (FLA). Training is element #2 and #3 in their Principles of Fair Labor and Responsible

Sourcing. We have been an accredited FLLA member since 2008.

We do not publish public data on our trainings.

2 Measures to ensure supplier’s compliance to human rights policy

2-1 Does the human rights policy require all business partners including suppliers to respect the
policy? If there are other policies (such as procurement policy) related to this matter, please provide a
link.
As per our FLA accredited program, our code of conduct must contain language committing our
suppliers to adhere to it and our detailed compliance benchmark standards. Here is the exact
language from our code of conduct: “The Patagonia Supplier Workplace Code of Conduct (“Code”)
defines standards for fair, safe and healthy working conditions and environmental responsibility
throughout our supply chain. As required by our Fair Labor Association (FLA) affiliation, the Code’s
standards meet or exceed those of FLA and are based on International Labor Organization (ILO)
standards and internationally accepted good labor practices. All suppliers must commit to adhering
to our Code of Conduct and detailed Compliance Benchmark standards. Requirements in this Code
apply to the whole supply chain, including sub-suppliers, sub-contractors and farms. Standards
equally apply to permanent, temporary, and agency workers, as well as piece-rate, salaried, hourly

paid, legal young workers (minors), part time, night, and migrant workers.”

Furthermore, at Patagonia we have the “4-Fold” Supplier Screening and Management Process: (see

https://www.patagonia.com/working-with-factories.html - scroll to 4-Fold section). Company has fully

integrated social and environmental responsibility into sourcing strategy since 2008. Sourcing
strategy uses a "4-Fold" vetting and monitoring approach with all Tier 1 and Tier 2 suppliers
(cut/sew and raw materials suppliers - we are now also working on adding farms to this process with
our first pilot done with wool farms). Each of the 4-fold teams (Sourcing, Quality, Social,
Environment) have independent veto power over a factory. This is a powerful process which keeps
us out of the lower performing factories because the Social and Environmental team have full veto
power. This process is active all year with both current suppliers and any new ones the company is

thinking about bringing on. The Social and Environmental Responsibility (SER) team and our


http://www.fairlabor.org/our-work/principles
http://www.fairlabor.org/our-work/principles
https://www.patagonia.com/working-with-factories.html
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Production Department both report through our Chief of Operations (Directors are separated to

L

ensure no conflict of interest).

Finally, it is important to highlight Patagonia's Responsible Purchasing Practices Program: See

this link http://www.patagonia.com/working-with-factories.html - scroll down to the Responsible

Purchasing Practices section:

"Our Responsible Purchasing Practices Program guides us in making business decisions that
minimize negative impacts on workers in our supply chain. These include refraining from disruptive
acts, such as placing an order, then later, changing it dramatically; negotiating for unreasonably low
prices; demanding short lead times; making late fabric deliveries and last-minute design changes.
Such actions can result in excessive overtime hours for workers (beyond what our Code of Conduct or
local laws allow), as well as layoffs, falsified payroll documents and/or non-payment of legal wages.
We began implementing checks and balances on our own sourcing business decisions informally in
the 1990s. Then in 2011, we began to develop a formal Responsible Purchasing Practices Program, as
outlined in the FLA’s Principles of Fair Labour and Responsible Sourcing (Principle 8). We must
meet five main requirements, and we have procedures in place with our sourcing and SER team to do
so. We are committed to continuously improving our program and have expanded it beyond our

sourcing department to include our supply planning and forecasting teams."

2-2 Please explain any measurements taken in order to ensure that the supplier understands and
respects the procurement policy or code of conduct.

All suppliers are required to sign their commitment to our code, the FLA's workplace code of conduct,
and agree to onsite audits from Patagonia, the FLA, and/or requested 3rd parties. Suppliers must
sign a formal document - in the same document they are also asked to certify that they will prevent

human trafficking in their supply chain.

Whenever we begin a new business relationship, we explain the 4-Fold process to the supplier
through the document packages that each respective 4-Fold group manages. The Social
Responsibility package contains our code of conduct, benchmark document, a manual that provides
an overview of our social responsibility program and standards, and a self-assessment that the

supplier fills out in order to set a baseline understanding of our code of conduct.

2-3 How does your company confirm whether its suppliers are respecting human rights? (multiple
answers accepted)

+ Frequently audits the situation

+ Requests audit by a third party

+ Audits only when assessed as necessary

- Others (please explain)


http://www.patagonia.com/working-with-factories.html
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We are in contact with our suppliers on a frequent basis and through these engagements we are able

to monitor their adherence to our standards. Please refer to our California Transparency and UK

Modern Slavery Act disclosure statement for details on the frequency and nature of these

engagements (see pages 4-8). Additional information can also be found on our Working with

Factories webpage under the section “Monitoring Factories, Mills & Farms”.

To summarize, Patagonia conducts the majority of audits in-house for our final stage production
factories including subcontracted facilities like screen-printing, washing, etc. For raw materials
facilities we work with pre-approved third parties that have been found to have experienced and
reliable auditors. Where we are monitoring at the farm level we are relying on third party

certifications (only FSC includes social responsibility).

Our FLA membership obligations, Principle 2, requires us to hire highly qualified staff for social
responsibility. The FLA audits us and asks for their resumes. We have a team of four field
managers plus our Ventura social responsibility staff of 4 more employees who manage this aspect of
our program. Our field managers and Manager of Social Responsibility have a portfolio of facilities
that they are responsible for monitoring and supporting. The audit process involves the critical
elements of a professional audit, including an opening meeting, health and safety walkthrough,
management and employee interviews, documentation review, a closing meeting, and a discussion of
root cause analysis and corrective actions/remediation plans. Furthermore, our Field Managers
regularly follow-up in order to facilitate sustainable corrective action and provide more in-depth

training and capacity building when needed.

3 Implementation of human rights due diligence within the supply chain.

3-1 Does your company conduct due diligence in respect of its supply chains?

* Yes
Our stringent vetting process through “The 4-Fold” approach is used when considering new
suppliers. This approach ensures that we only allow suppliers who share our values in all critical
areas—Business, Quality, Social Responsibility and Environmental Responsibility.

+ No

- Others (please explain)

3-2 If your answer is “yes” in question 3-1, please provide a link explaining the procedure. (If there is

no link, please explain in words.)

Please refer to this link: https://www.patagonia.com/working-with-factories.html. The section is titled:

The Patagonia “4-Fold” Approach To Supply Chain Decisions.


https://www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia-US-and-UK-Disclosure-Statement-061317.pdf
https://www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia-US-and-UK-Disclosure-Statement-061317.pdf
https://www.patagonia.com/working-with-factories.html
https://www.patagonia.com/working-with-factories.html
https://www.patagonia.com/working-with-factories.html
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3-3 If your answer is “yes” in question 3-1, does your company have all results of due diligence
conducted disclosed? (especially results of human rights risk assessment)
* Yes
* No
- We do not publish any assessment results for confidentiality and anti-trust reasons.
However, the Fair Labor Association randomly selects a certain percentage of our
factories to audit and makes those results publicly available here:
http://www.fairlabor.org/transparency/assessments
- In addition, the FLA conducts an accreditation audit of our program every 3 years and
posts the report publicly. Please see the report from October 2017 here (it describes our
monitoring results): http://www.fairlabor.org/report/patagonia-assessment-

reaccreditation-october-2017

3-4 If your answer is “no” in question 3-1, which of the below explains your answer.
+ Issue of confidentiality with business partners.

+ Do not see the need to disclose information

4. Disclosure of audit information

If you have conducted an audit of suppliers (including a third-party audit), are those audit results
disclosed?

* Yes, they are (if so please provide a link)

* Yes, they are partially disclosed (if so please advise us which information is disclosed)

+ No, they are not disclosed

- We do not disclose any audit results for the reasons described in question 3-3.

5 Disclosure of Supplier

5-1 How far does your company keep track of its products’ suppliers?

+ Tier 1: We track all of our Finished Goods factories and any subcontractors.
+ Tier 2: We track all of our fabric mills and their supply chains.

+ Tier 3: We are in process of tracking our farms.

- We have thus far tracked all of our down suppliers from parent farm, hatcheries, raising
farms, slaughter houses, pre-processors, processors and finished goods factories and all of
our virgin down products are certified to the Global Traceable Down Standard by NSF
International

- For our bio based wetsuits we have traced all of our natural rubber farms, and the full
supply chain up to product is certified to the Forestry Stewardship Council Standard
(FSC)

- We track our organic cotton farms in India, China and the US and are in the process of

tracking the organic cotton farms feeding into our products in other regions.
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- We track all our hemp and Tencel farms as well

- For recycled fibres the facilities (which would be under "inputs" here) are GRS or RCS
certified.

- For Wool we track all of our farms and they are all certified to at least the Responsible
Wool Standard and follow additional requirements in the Patagonia Wool Standard
which contains requirements for animal welfare and land management. Please see the

following link: http://www.patagonia.com/merino-wool-sourcing.html

« More

5-2 Is the list of suppliers disclosed?
« Yes. (if so please provide us a link)
- Here is a map with all of our finished good factories and a portion of our mills and farms
is available online.
- Here 1s a pdf of our finished goods factories.
Please note that in both cases the information is subject to change as we go from one season to the

next, but we make every effort to provide the most recent data.

- Partially. (If so please explain which suppliers are disclosed)
+ No

6 Number of Female Executives
6-1 Please provide us the percentage of female executives within your company

45% of Patagonia’s executives are female, including our Chief Executive Officer (CEO)

6-2 Please provide us any link which gives detail of measures or plans to boost the number of female
executives within your company.

Patagonia makes a concerted effort to achieve gender balance in the workplace. In fact, our
workplace employs an even number of men to women (where women also on average earn more than
men). Please refer to our B Corp report which highlights the work we do to provide a supportive work
environment that allows especially women the ability to pursue their careers while taking care of
their families (see page 18). A major aspect of this is our onsite daycare centers which allow working
moms and dads to be close to their children while they work and to not have to choose one over the

other.

7 Child labor
What are some of the measures taken to eradicate child labor from the production line? If there is
any link with detail of measures, please provide us with the link. (If there are no links please

summarize)


http://www.patagonia.com/merino-wool-sourcing.html
https://www.patagonia.com/footprint.html
https://www.patagonia.com/PDF-US/Patagonia-Finished-Goods-Supplier-List-FINAL-May-2018.xlsx
https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw824fac0f/PDF-US/2017-BCORP-pages_022218.pdf
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Please see our California Transparency in Supply Chains Act (SB 657) and UK Modern Slavery Act

disclosure statement which describes in great detail how we prevent child labor and human
trafficking in our supply chain through audits and regular monitoring, employment of expert staff,

ongoing education and training and remediation support.

8 Forced labor and human trafficking

What are some of the measures taken to eradicate forced labor or human trafficking from the
production line? If there is any link with detail of measures, please provide us with the link.
(if there are no links please summarize)

Please see our “Protecting Migrant Workers” webpage which outlines our key efforts to tackle this

issue through research; audits; brand, industry and non-governmental organization (NGO)
collaborations; government engagement; training; remediation support; and continuous follow-up. In

addition, please also refer to our California Transparency in Supply Chains Act (SB 657) and UK

Modern Slavery Act disclosure statement which describes in detail how we prevent forced labor and

human trafficking in our supply chain through audits and regular monitoring, employment of expert

staff, ongoing education and training and remediation support.

9. Safety and Health

What are some of the measures taken to ensure occupational safety and health throughout the
production line? If there is any link with detailed information, please paste here. (if not please
summarize it briefly)
We take safety in the workplace very seriously. It is a critical component of all of our audits and
visits. During a formal audit, we have a comprehensive checklist of health and safety items that are
assessed by the auditor. It includes everything from worker safety trainings to emergency
preparedness, personal protective equipment, chemical storage and handling, and much more. Our
walkthroughs take place throughout the factory including all workfloors (whether there is Patagonia
production or not), chemical storage units, dormitories, canteens, clinics and any space where
workers may be present. We also interview workers to verify if they feel safe at work. When we visit
the factory for other types of non-audit engagements, our field staff continuously look out for
workplace safety even if it may not be a formal process and will help the factory to make

improvements as appropriate.

We have also implemented a robust Fire Safety program in conjunction with the Fair Labor

Association to raise awareness among workers and line managers who are on the frontlines of fire
prevention. The training has now been conducted at all of our directly contracted finished goods

factories in Asia and is nearing its completion in the Americas region.


https://www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia-US-and-UK-Disclosure-Statement-061317.pdf
https://www.patagonia.com/protecting-migrant-workers.html
https://www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia-US-and-UK-Disclosure-Statement-061317.pdf
https://www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia-US-and-UK-Disclosure-Statement-061317.pdf
https://issuu.com/thecleanestline/docs/patagonia-enviro-initiatives-2015/45
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10 Environment
What are some of the measures taken regarding environment pollution and/or the use of hazardous

chemical substances?

Patagonia has established the Chemicals and Environmental Impacts Program (CEIP). The goal of
this global supply chain program is to manage chemical impacts and reduce environmental impacts
associated with production of Patagonia materials and products. The program focuses on five impact
areas; (1) environmental management systems, (2) chemicals, (3) water use and water emissions, (4)
energy use, greenhouse gases (GHGs) and other air emissions, and (5) waste.

https://www.patagonia.com/working-with-factories.html

https://[www.patagonia.com/working-with-mills.html

See the link below for an example of how we are using business to inspire and implement solutions to
the environmental crisis:

https://www.patagonia.com/impact-and-adoption.html

See the link below for a few more examples of the ways we are reducing the environmental impact of
our company and supply chain.

https://www.patagonia.com/climate-change.html

11. Technical Intern Trainees

11-1 Are there any technical intern trainees hired by suppliers or business partners including those
in Japan?

* Yes, we currently have one supplier that employs 10 workers through TITP.

+ No

* Do not know

11-2 If your answer is “yes” for question 11-1, what are some measures taken in order prevent human
rights violation against technical intern trainees?

We conduct audits of this facility, in addition, we meet with the supplier on a regular basis to discuss
progress. The last meeting took place in August 2018. We have clearly communicated our position
that workers should never pay a fee for their jobs and that they must receive equal treatment to local
workers. The supplier shares our values and is proactively working to end the practice of fees by
looking for an ethical broker who will work with the factory to directly pay fees upfront so that workers
are not charged. They have hired a third party consultant to help them understand the challenges and
improve their practices. The supplier keeps Patagonia updated on their progress and we work

collaboratively to solve some of the most complex issues related to this issue.

11-3 If your answer is “do not know” in question 11-1, which of the below explains your answer.


https://www.patagonia.com/working-with-factories.html
https://www.patagonia.com/working-with-mills.html
https://www.patagonia.com/impact-and-adoption.html
https://www.patagonia.com/climate-change.html
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- Have not conducted research or confirmed
- Have conducted research and sought to confirm but did not receive a clear answer
+ Others

11-4 Living Wage

What are some of the measures taken to ensure that a living wage is paid by suppliers or business
partners?
Living wage benchmarks and current worker wage information is passed on to our sourcing team
who ensure that costing negotiations do not impact suppliers’ ability to pay a living wage. We provide
a fully transparent, written break down of our costs in the costing negations with our factories and

build up to the fair price versus back into a price like many brands do.

As part of the Fair Labor Association we are embarking on a huge living wage project with the goal of
increasing wages in our finished goods (final stage) supply chain. The FLA's "Fair Compensation
Plan" outlines this effort in detail. Please see the link to this plan here:

http://www.fairlabor.org/global-issues/fair-compensation Patagonia remains fully committed to

achieving a fair wage for all people who make Patagonia products and now have a roadmap to get to
this goal through the FLA's Fair Wage Compensation plan. We are very excited to take even more

concrete steps in this direction.

In addition, we are partnering with Fair Trade USA to pay a premium directly to the workers in a
bank account they control for each garment they sew/assemble for us. They can use the money as a
cash bonus to raise wages or as a community project or other benefit that indirectly puts money in
their pockets. See this link: "Living Wages & Fair Trade" on patagonia.com:

https://[www.patagonia.com/fair-trade-certified.html and these articles:

https://magazine.good.is/articles/disrupting-the-living-wage-for-factory-workers and

http://[www.fibre2fashion.com/face2face/patagonia/cara-chacon.asp and http://www.just-

style.com/news/patagonia-ramps-up-fair-trade-certified-apparel 1d126281.aspx.

13 Discrimination and Harassment

13-1 Are there any provisions which prohibit discrimination or harassment based on gender,
nationality or ethnicity, or ensure reasonable accommodation for people with disabilities?

* Yes

* No
If there is any link, please provide below.

1. Patagonia Code of Conduct: this provision is captured in IV. Harassment, Abuse and

Disciplinary Practices

10


http://www.fairlabor.org/global-issues/fair-compensation
https://www.patagonia.com/fair-trade-certified.html
https://magazine.good.is/articles/disrupting-the-living-wage-for-factory-workers
http://www.fibre2fashion.com/face2face/patagonia/cara-chacon.asp
http://www.just-style.com/news/patagonia-ramps-up-fair-trade-certified-apparel_id126281.aspx
http://www.just-style.com/news/patagonia-ramps-up-fair-trade-certified-apparel_id126281.aspx
https://www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia_COC_English_02_13.pdf
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Patagonia Benchmarks: this provision is captured in V. Discrimination (DSC) with the

following descriptor (see pages 5-7) and 26 related components:

WORKPLACE CODE PROVISION: No person shall be subject to any discrimination in any aspect
of the employment, relationship including recruitment, hiring, compensation, benefits, work
assignments, access to training, advancement, discipline, termination or retirement, on the basis
of race, religious belief, color, gender, pregnancy, childbirth or related medical conditions, age,
national origin, ancestry, sexual orientation, gender identification, physical or mental disability,
medical condition, illness, genetic characteristics, family care, marital status, status as a veteran
or qualified disabled veteran (in the USA only), caste, socio-economic situation, political opinion,
union affiliation, ethnic group, illness any other classification protected under applicable law. All
employment decisions must be made based on the principle of equal employment opportunity, and
shall include effective mechanisms to protect migrant, temporary or seasonal workers against any
form of discrimination. (ILO Conventions 100 and 111)

3. Migrant Worker Standards: this provision is captured in D.5 Discrimination on page 11.

13-2 What are some of the measures taken to prohibit discrimination / harassment based on gender,
nationality, ethnicity or disability by the supplier? Please provide links if any, if not please summarize
in words.

As clearly stated in our Code of Conduct we prohibit harassment and discrimination in the hiring
and employment of workers. We assess adherence to these standards when we audit our factories
and speak to workers. We offer trainings to our suppliers and will work with a third party expert as
the need arises. For example, we currently have a consultant working with one of our new factories
who we found to have gaps in their human resources policies. The consultant is working with the
factory’s human resource director to build comprehensive polices on harassment and discrimination

and a training that will be given to line management and eventually workers.

14 Rectification Process

14-1 How has your company handled human rights issue(s) with the suppliers in the past?
(Multiple answers accepted)

+ Communicated with the supplier and requested improvement

+ Terminated contractual relationship with the supplier

+ No particular measures were taken

+ There were no human rights violations confirmed
As described in question 2-1, the 4-Fold process is used to help us address any serious issues if and
when they are discovered in social or environmental responsibility, quality or business. In our cross-
functional team we discuss the issue presented, the type of remediation required and the
commitment level of the supplier to make improvements. We then develop a strategic plan to

discuss with the supplier and give them an opportunity to demonstrate their ability and willingness

11


https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw5dff9c3e/PDF-US/Patagonia_Benchmarks_12-27-12_English.pdf
https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-PatagoniaShared/default/dw604fc14d/PDF-US/Migrant_Worker_Employment_Standards.pdf
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to remediate. We monitor their progress and where a supplier is unwilling or incapable of making
adequate progress we will plan for a responsible exit. It is important to note that our preference is to
support long-term relationships with our suppliers because it takes trust and partnership to make

improvements.

14-2 If your company has requested improvement or terminated a contractual relationship with a
supplier, has your company disclosed detailed information regarding the matter?

* Yes

* No

To respect confidentiality we are not in a position to publicly disclose information related to audit
findings and remediation.

Please provide a link for a case which was disclosed.

15 Remedy Procedure

15-1 Is there a grievance mechanism to allow any human rights violations to be reported and corrective
action to be taken against them?

* Yes
If so, please provide a link.
As per our FLA obligations we must have a functioning grievance hotline in all of our final stage
production facilities. We have dedicated phone numbers in each country and a dedicated email
address for workers to contact us directly. There is a specific poster posted in each facility with this
information in the local language and our audits and the FLA sampling audits check to see if the
poster is posted and the hotline working. We have contracted with Navex, a grievance mechanisms
company to provide the dedicated phone number and intake interviews. From there the SER team
is contacted and we launch and document a full investigation. The FLA audits our investigation
files as part of our re-accreditation process which occurs every three years. Our corporate annual

financial audit also includes disclosure of complaints filed by our factories.

Sources: Supplier Workplace Code of Conduct "XVII. CODE COMMUNICATION: All suppliers are
required to: (1) post the Patagonia Code standards and separate Patagonia grievance phone number
document in a conspicuous place frequented by all employees in the local languages spoken by
employees, supervisors and managers; (2) undertake annual, documented training efforts to educate
current and new employees about the Patagonia Code standards and use of the Patagonia grievance

phone number. http!/www.patagonia.com/static/on/demandware.static/-/Library-Sites-
PatagoniaShared/default/dw63489f7b/PDF-US/Patagonia COC_English 02 13.pdf

Employee poster posted in each facility says: "CONTACT US: If suppliers are violating any of these

Code elements, we would like to know about it. Please bring these issues to our attention by

12
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contacting us at the free phone number posted next to this Code or you can email us at

social responsibility@patagonia.com. Please feel free to write in."

+ No

15-2 If there is a grievance mechanism, does the procedure allow workers from all business partners
including suppliers to use the system?

* Yes

* No

15-3 Is access to the remedy procedure possible for residents affected by the business?
* Yes
+ No

15-4 What languages may be used in the process?

« Japanese

+ English

+ Others (Please provide details)

Our remedy procedure allows feedback to be lodged in any language. Our social responsibility email
address is maintained by our headquarters social responsibility staff and we are able to obtain

translation services when necessary.

15-5 Does your company disclose information regarding the use of the remedy procedure?
* Yes

If so, please provide a link.

+ No

List of Key Links:

e Patagonia Code of Conduct: https://www.patagonia.com/on/demandware.static/Sites-patagonia-
us-Site/Library-Sites-PatagoniaShared/en_US/PDF-US/Patagonia_ COC_English_02_13.pdf

e Patagonia Benchmarks: https://www.patagonia.com/static/on/demandware.static/-/Library-
Sites-PatagoniaShared/default/dw5dff9c3e/PDF-US/Patagonia_Benchmarks_12-27-
12_English.pdf

e Migrant Worker Standards: https:/www.patagonia.com/static/on/demandware.static/-
/Library-Sites-PatagoniaShared/default/dw604fc14d/PDF-
US/Migrant_Worker_ Employment_Standards.pdf

e California Transparency and UK Modern Slavery Act disclosure statement:
https!//www.patagonia.com/on/demandware.static/Sites-patagonia-us-Site/Library-Sites-

PatagoniaShared/en_US/PDF-US/Patagonia-US-and-UK-Disclosure-Statement-061317.pdf
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e Principles of Fair Labor and Responsible Sourcing: http:/www.fairlabor.org/our-work/principles

e B Corp report: https://www.patagonia.com/static/on/demandware.static/-/Library-Sites-
PatagoniaShared/default/dw824facOf/PDF-US/2017-BCORP-pages_022218.pdf

e Protecting Migrant Workers: https://www.patagonia.com/protecting-migrant-workers.html

e FLA Fair Compensation Plan: http://www.fairlabor.org/global-issues/fair-compensation

e Living Wages & Fair Trade: https://www.patagonia.com/fair-trade-certified.html

e Working with Factories: https://www.patagonia.com/working-with-factories.html

e  Working with Mills: https://www.patagonia.com/working-with-mills.html

e Patagonia Wool Standard: http:/www.patagonia.com/merino-wool-sourcing.html

(The questionnaire finishes here. Thank you for your cooperation.)
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Questionnaire Survey for Japanese Fashion / Sportswear Industry’s Human Rights Policy

Company Name: Gap Inc.

(Brand Name) *only if policies differ depending on brands

Department in charge

Date Answered (Month/Date) 8/27/2018

1. Human Rights Policy

1-1 Does your company have a human rights policy?

* Yes (If so, please provide us with a link to the policy.)
http://www.gapincsustainability.com/sites/default/files/Human%20Rights%20Policy.pdf
(English Only)

1-2 Does the human rights policy reflect human rights standards such as the Universal Declaration
on Human Rights, UN Guiding Principles on Business and Human Rights or the ILO’s core labor
standards?

* Yes

1-3 Does the human rights policy mention how the company should respond to a related business

held in countries or regions which do not follow human rights standards?
* Yes

1-4 Does the human rights policy include detailed information on how to implement the policy
(especially with regard to board members’ responsibility)? If there are other policies or web pages

particularly focusing on the implementation, please provide us with a link.

* Yes

1-5 Please provide any link with details of results regarding employee training in human rights

policies.

Referred to within the policy:
http://www.gapincsustainability.com/sites/default/files/Human%20Rights%20Policy.pdf
(English Only)



http://www.gapincsustainability.com/sites/default/files/Human%20Rights%20Policy.pdf
http://www.gapincsustainability.com/sites/default/files/Human%20Rights%20Policy.pdf
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2 Measures to ensure supplier’s compliance to human rights policy
2-1 Does the human rights policy require all business partners including suppliers to respect the
policy? If there are other policies (such as procurement policy) related to this matter, please provide

a link.

Yes.

In addition, Gap Inc. requires suppliers of our product to abide by our Code of Vendor Conduct:
http://www.gapinc.com/content/dam/gapincsite/documents/CodeofVendorConduct FINAL.pdf
(English Only)

2-2 Please explain any measurements taken in order to ensure that the supplier understands and
respects the procurement policy or code of conduct.

(English)

http!//www.gapincsustainability.com/people/improving-factory-working-conditions
http!//www.gapincsustainability.com/people/improving-factory-working-conditions/respecting-
human-rights

(Japanese)

http!//www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-
conditions.html

http!//www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-
conditions/respecting human rights.html

2-3 How does your company confirm whether its suppliers are respecting human rights? (multiple
answers accepted)

* Frequently audits the situation

3 Implementation of human rights due diligence within the supply chain.
3-1 Does your company conduct due diligence in respect of its supply chains?
* Yes

3-2 If your answer is “yes” in question 3-1, please provide a link explaining the procedure. (If there
is no link, please explain in words.)

(English)

http://www.gapincsustainability.com/people/improving-factory-working-conditions

(Japanese)

http!//[www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-
conditions.html



http://www.gapinc.com/content/dam/gapincsite/documents/CodeofVendorConduct_FINAL.pdf
http://www.gapincsustainability.com/people/improving-factory-working-conditions
http://www.gapincsustainability.com/people/improving-factory-working-conditions/respecting-human-rights
http://www.gapincsustainability.com/people/improving-factory-working-conditions/respecting-human-rights
http://www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-conditions.html
http://www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-conditions.html
http://www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-conditions/respecting_human_rights.html
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3-3 If your answer is “yes” in question 3-1, does your company have all results of due diligence
conducted disclosed? (especially results of human rights risk assessment)
* Yes
http://[www.gapincsustainability.com/measuring-our-progress
(English Only)

3-4 If your answer is “no” in question 3-1, which of the below explains your answer.

4. Disclosure of audit information

If you have conducted an audit of suppliers (including a third-party audit), are those audit results
disclosed?

* Yes, they are (if so please provide a link)
http://[www.gapincsustainability.com/measuring-our-progress
(English Only)

5 Disclosure of Supplier

5-1 How far does your company keep track of its products’ suppliers?
* Tier 1

* Tier 2

5-2 Is the list of suppliers disclosed?

« Yes. (if so please provide us a link)
http://www.gapincsustainability.com/sites/default/files/Gap%20Inc%20Factory%20List.pdf
(English Only)

6 Number of Female Executives

6-1 Please provide us the percentage of female executives within your company

51% Vice President Level and Above
http://www.gapincsustainability.com/measuring-our-progress
(English Only)

6-2 Please provide us any link which gives detail of measures or plans to boost the number of female
executives within your company.

(English)
http://www.gapincsustainability.com/people/working-greater-equality-and-opportunity/embracing-


http://www.gapincsustainability.com/measuring-our-progress
http://www.gapincsustainability.com/measuring-our-progress
http://www.gapincsustainability.com/sites/default/files/Gap%20Inc%20Factory%20List.pdf
http://www.gapincsustainability.com/measuring-our-progress
http://www.gapincsustainability.com/people/working-greater-equality-and-opportunity/embracing-diversity-and-fostering-inclusion

_ Human Rights Now @" www.business-humanrights.org

NS )

diversity-and-fostering-inclusion

(Japanese)

http!//www.gapjp.com/content/gapjp/home/Sustainability/People/working-for-greater-equality-and-

opportunity/embracing diversity fostering inclusion.html

7 Child labor
What are some of the measures taken to eradicate child labor from the production line? If there is
any link with detail of measures, please provide us with the link. (If there are no links please

summarize)

http://www.gapincsustainability.com/child-labor-and-young-workers-0
(English Only)

8 Forced labor and human trafficking
What are some of the measures taken to eradicate forced labor or human trafficking from the
production line? If there is any link with detail of measures, please provide us with the link.

(if there are no links please summarize)

http!//www.gapincsustainability.com/human-trafficking-and-forced-labor
(English Only)

9. Safety and Health

What are some of the measures taken to ensure occupational safety and health throughout the
production line? If there is any link with detailed information, please paste here. (if not please
summarize it briefly)
(English)
http://www.gapincsustainability.com/people/improving-factory-working-conditions

(Japanese)

http!//www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-
conditions.html

10 Environment
What are some of the measures taken regarding environment pollution and/or the use of hazardous

chemical substances?

English

http://www.gapincsustainability.com/environment

http://www.gapincsustainability.com/environment/protecting-our-shared-environment/addressing-

impacts-our-supply-chain
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http://www.gapjp.com/content/gapjp/home/Sustainability/People/working-for-greater-equality-and-opportunity/embracing_diversity_fostering_inclusion.html
http://www.gapincsustainability.com/child-labor-and-young-workers-0
http://www.gapincsustainability.com/human-trafficking-and-forced-labor
http://www.gapincsustainability.com/people/improving-factory-working-conditions
http://www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-conditions.html
http://www.gapjp.com/content/gapjp/home/Sustainability/People/improving-factory-working-conditions.html
http://www.gapincsustainability.com/environment
http://www.gapincsustainability.com/environment/protecting-our-shared-environment/addressing-impacts-our-supply-chain
http://www.gapincsustainability.com/environment/protecting-our-shared-environment/addressing-impacts-our-supply-chain

. Human Rights Now @f www.business-humanrights.org

http://www.gapincsustainability.com/environment/protecting-our-shared-environment/reducing-

chemicals
Japanese

http://[www.gapjp.com/content/gapjp/home/Sustainability/Environment.html

http://[www.gapip.com/content/gapjp/home/Sustainability/Environment/protecting-our-shared-

environment/addressing the impacts of our supply chain.html

11. Technical Intern Trainees
11-1 Are there any technical intern trainees hired by suppliers or business partners including those
in Japan?

* Do not know

11-2 If your answer is “yes” for question 11-1, what are some measures taken in order prevent human

rights violation against technical intern trainees?

11-3 If your answer is “do not know” in question 11-1, which of the below explains your answer.

+ Have not conducted research or confirmed

11-4 Living Wage
What are some of the measures taken to ensure that a living wage is paid by suppliers or business
partners?

We have no further information to share here.

13 Discrimination and Harassment

13-1 Are there any provisions which prohibit discrimination or harassment based on gender,
nationality or ethnicity, or ensure reasonable accommodation for people with disabilities?

* Yes

If there is any link, please provide below.

http://www.gapinc.com/content/gapinc/html/investors/corporate compliance/cobc.html
Our Code of Business Conduct is available in 10 languages.

13-2 What are some of the measures taken to prohibit discrimination / harassment based on gender,
nationality, ethnicity or disability by the supplier? Please provide links if any, if not please

summarize in words.

http://www.gapinc.com/content/gapinc/html/investors/corporate compliance/cobc.html


http://www.gapincsustainability.com/environment/protecting-our-shared-environment/reducing-chemicals
http://www.gapincsustainability.com/environment/protecting-our-shared-environment/reducing-chemicals
http://www.gapjp.com/content/gapjp/home/Sustainability/Environment.html
http://www.gapjp.com/content/gapjp/home/Sustainability/Environment/protecting-our-shared-environment/addressing_the_impacts_of_our_supply_chain.html
http://www.gapjp.com/content/gapjp/home/Sustainability/Environment/protecting-our-shared-environment/addressing_the_impacts_of_our_supply_chain.html
http://www.gapinc.com/content/gapinc/html/investors/corporate_compliance/cobc.html
http://www.gapinc.com/content/gapinc/html/investors/corporate_compliance/cobc.html

;ﬂ H uman Rights Now @ www.business-humanrights.org
English

http://www.gapincsustainability.com/people/working-greater-equality-and-opportunity/embracing-

diversity-and-fostering-inclusion

Japanese

http://[www.gapip.com/content/gapip/home/Sustainability/People/working-for-greater-equality-and-

opportunity/embracing diversity fostering inclusion.html

14 Rectification Process

14-1 How has your company handled human rights issue(s) with the suppliers in the past?
(Multiple answers accepted)

+ Communicated with the supplier and requested improvement

+ Terminated contractual relationship with the supplier

14-2 If your company has requested improvement or terminated a contractual relationship with a
supplier, has your company disclosed detailed information regarding the matter?
+ No

15 Remedy Procedure

15-1 Is there a grievance mechanism to allow any human rights violations to be reported and
corrective action to be taken against them?

* Yes:

If so, please provide a link.

http://www.gapinc.com/content/gapinc/html/investors/corporate compliance/code hotline.html

(The site is available in 10 languages.)

15-2 If there is a grievance mechanism, does the procedure allow workers from all business partners
including suppliers to use the system?

While we do not operate our own grievance channel, we work directly with suppliers to set up and
manage effective grievance mechanisms. See details from here.

http://www.gapincsustainability.com/grievance-mechanisms-0

15-3 Is access to the remedy procedure possible for residents affected by the business?

15-4 What languages may be used in the process?

- Japanese

+ English

« Others (Please provide details)

Chinese (Simplified), Chinese (Traditional), French, French (Canadian), Italian, Korean, Spanish,


http://www.gapincsustainability.com/people/working-greater-equality-and-opportunity/embracing-diversity-and-fostering-inclusion
http://www.gapincsustainability.com/people/working-greater-equality-and-opportunity/embracing-diversity-and-fostering-inclusion
http://www.gapjp.com/content/gapjp/home/Sustainability/People/working-for-greater-equality-and-opportunity/embracing_diversity_fostering_inclusion.html
http://www.gapjp.com/content/gapjp/home/Sustainability/People/working-for-greater-equality-and-opportunity/embracing_diversity_fostering_inclusion.html
http://www.gapinc.com/content/gapinc/html/investors/corporate_compliance/code_hotline.html
http://www.gapincsustainability.com/grievance-mechanisms-0
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Vietnamese
15-5 Does your company disclose information regarding the use of the remedy procedure?
* No

(The questionnaire finishes here. Thank you for your cooperation.)
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http://www. aeon. info/diversity/

A N=T AT DG (5 - English)

http://www. acon. jp/information/important/diversity2015en. html

13-2 ﬁ774? BIFHMER, EES, A, ERAWEICHT DR - "NTARX L N
b+ 579 &@io@%@%bfwiﬁwo

A4 75§3?)2]/L62f\ ZHELIZHE > TL7EE WY,
(U 7 B WGEIFE AR < 7230,
A F YT T4 —CoC (HP EH Db, 16 HLET 7 B A TE 2 5 FHEMAD)
http://www. aeon. info/environment/social/coc. html
AEON REPORT P. 124~127 (HAGE
https://ssl4. eir—parts. net/doc/8267/ir material for fiscal ym22/51227/00. pdf
AEON REPORT P. 124~127 (English)
https://ssl4. eir—parts. net/doc/8267/ir material for fiscal ym23/51228/00. pdf

14, REOFuk=x
14-1 AFETYHT T4 v—TCAMERENAE LSS, SfEED X I I LE Lizh,
(BEL [R5 AT)
TIAY—LEE LAV, WELARDT
TIA Y — LR AR IE LT
cFRCHEZE Uo7z
- NEREITAER LTV,

14-2 7 T4 v —IZE L TR LI, b LERNBEREEIL LGS, D OFEM
(ZBT D IEHIEAB LTV ET D,

- AL TV D,

(© 2 AR

*BRALTWLHEBIN D L5E. TDU 7 2o T ES0,
UEEKIHIEE &0 ) TR, A L TWA 23, R TH4 0 BRI 22 #8752 EI3AR L C
[/\fcﬁ[/\o

AEON REPORT P. 124~127 (HA&GE

https://ssl4. eir—parts. net/doc/8267/ir material for fiscal ym22/51227/00. pdf
AEON REPORT P. 124~127 (English)

https://ssl4. eir—parts. net/doc/8267/ir material for fiscal ym23/51228/00. pdf

15. KEFhx
15-1 RZEIEENC K > CTAMEICHEZZ T - ADHERIREZBR L, BIET D720 ORE
é&%(ﬁUHA/X A=A L) 1ZH Y £
5
. fcﬁl/\
HHYAS., TV 7B LIS TL &N,
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http://www.aeon.info/diversity/
http://www.aeon.jp/information/important/diversity2015en.html
http://www.aeon.info/environment/social/coc.html
https://ssl4.eir-parts.net/doc/8267/ir_material_for_fiscal_ym22/51227/00.pdf
https://ssl4.eir-parts.net/doc/8267/ir_material_for_fiscal_ym23/51228/00.pdf
https://ssl4.eir-parts.net/doc/8267/ir_material_for_fiscal_ym22/51227/00.pdf
https://ssl4.eir-parts.net/doc/8267/ir_material_for_fiscal_ym23/51228/00.pdf
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AEON REPORT P.54~55 (HAKEE

https://ssl4. eir—parts. net/doc/8267/ir material for fiscal ym22/51227/00. pdf
AEON REPORT P.54~55 (English)

https://ssl4. eir-parts. net/doc/8267/ir_material for_ fiscal ym23/51228/00. pdf

15-2 RFEFmIBHIHEE. TOFREIIV T IA Y —2 G E R A « R— b F—0D%
@& IR TE £,
A

O\[/\/%_

15-3  RF Fle S ITFEEICB W TCEELZ T ERR EITAHTE 30,
N =gA

O\[/\%_

154 ZOFmEIIBWVWTUIED LI REELMH D Z E DX A[RETT D,

- AR

- JEE

- 20t (B HBEFR)

15-5 RF PR X OFHIZHOWTOEHR (R TOHESLT vt A HSLTOHESHER
SNTERBHOMER E) 1AL TWhET A,

<AL TV

< AL T

KN LTWDGE, 2H6IZ) 7 Z2lko TS IEEW,

LT, ZHhdoRE S ZENELE, )
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HAD 77w ay/AR— T =T HEXDNMERY > —I2T %
@7 45— FEHO

%42 S X/#HAE£t Mizuno Corporation
(S5 F48) X/ Mizuno JFSURZEIZCERZLESL,
HHEESE

EFSER h¥E - CSREE  Legal Affaires and CSR Section Legal Affairs Department

EZEH 20184 8H 7H

1. AMEH$HZONT
-1 &fhc, AMEHEHI®H Y T,

AR

HHGEIE. 261V 7 BT EEN,

Wt O PR AL & CSR B TEV LI Z N TWET,
fr AL

http://corp. mizuno. com/ jp/csr/csr. aspx

CSR A THh R
https://corp. mizuno. com/ jp/csr/partner/code. aspx
IR B {8 & R S O W T TRt a2 RV E T,
http://corp. mizuno. com/ jp/csr/partner/labour. aspx

The Human Rights Policy is included in Mizuno Corporation Ethical Standards and
Mizuno Code of Conduct for Suppliers.

Mizuno Corporation Ethical Standards

http://corp.mizuno.com/en/csr/csr.aspx

Mizno Code of Conduct for Suppliers
https://corp.mizuno.com/jp/csr/partner/code.aspx

Please refer the link for the child labour and forced labour.
http://corp.mizuno.com/en/csr/partner/labour.aspx

1-2 AMETTEHT, HRIMEE SO IL0 O PRZAG AL HE, EE v X & AMEFRE R

Hil 7z E‘I i PRAMEREZAGE L TV ET 0?2

« LTV


http://corp.mizuno.com/jp/csr/csr.aspx
https://corp.mizuno.com/jp/csr/partner/code.aspx
http://corp.mizuno.com/jp/csr/partner/labour.aspx
http://corp.mizuno.com/en/csr/csr.aspx
https://corp.mizuno.com/jp/csr/partner/code.aspx
http://corp.mizuno.com/en/csr/partner/labour.aspx
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-3 AMEFHFHZIX, EBREIAMERENLT LHESFONTOVARWE - ik CFEEL INDH
BOEHOEBICHIN THETN?
- LTWD

L, ANERBIZRE D 5 ED 6 OFEITRRD W72 EORIEZ B> TVET,

But we have a process not to allow the procurement from countries where the
issue of human rights is raised.

-4  AHMEFFHZIE, F#ZOERKRS] FRrCBFEHRSOBEMTLR L) (oW THREINT
WETH?2H LT, DO FHCY A FOMOGFT THRE SN TWAIEEIE. T vy
I HLIZH> TS0,

“CSR HEMEMRS] “L L CHEfH L, AR L TV E T,

http://corp. mizuno. com/ jp/csr/csr/promotion. aspx

We stipulate the resposibility of CSR Promotion System.
http://corp.mizuno.com/en/csr/csr/promotion.aspx

-5 AMEFFHZBEAT 2N OHHE D FEfE 72 Elz>0W T, s Tnwa 2752266
WIZHE - TL 730,

N #t 2 G e BRI DWW TR, TAMLEZE. TRAEEHE. L EME. M
FEWHER L 2B LT, fLEOBFRIZE S, MA T, EH#HER 2@ L CHEEDRE %
KoTWET, GEEICETY 273 0)

Concerning Mizuno Ethical Standards including the human rights policy, we strive
to enlighten employees through the new employee training, the middle manager
training, the new section manager training and the departmental manager
training. In addition, we enhance awareness of it through the company-wide
education and so on. (We don’t have the link about it.)

2. V7IAY—ITH LAS#HOEBEHRIRIZT HHK

2-1 ANMEFEHT, 3T T7A Vv —2 B E PR A= P =B EEHA RO TV E T,
b L<IE, ENZWRE Lo 58 (BIATRES#H2 L) BH55613, Tt 7%
IHLICH-» TS EE W,

CSR TGS (OMERER L H V) 2L TR S,

https://corp. mizuno. com/ jp/csr/partner/code. aspx

Please refer Mizuno Code of Conduct for Suppliers.

https://corp.mizuno.com/jp/csr/partner/code.aspx



http://corp.mizuno.com/jp/csr/csr/promotion.aspx
http://corp.mizuno.com/en/csr/csr/promotion.aspx
https://corp.mizuno.com/jp/csr/partner/code.aspx
https://corp.mizuno.com/jp/csr/partner/code.aspx
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2-2  §HiEJ#t. Code of Conduct (fTENHEN) 2V 774 v —IlfnizE, ETFLTHH I
DIZZNE TIZE L REEZFTRH L T ZEE0,

Wt CIE 2004 EA2 5 TCSR ] OTEENCE D M7, H 7T A ¥ —I2I% CSR FHEITEIH
#i. CSR HO® ﬁ%m/&)x%\mwﬁ%%wsié%k@bbf\%h%%ﬁb<ﬁ
L7 CSRFIAZEN A RTA v EGDbETIX ) OERFHELAFEAML THLHWVET,
FERY T T4 —~Oi . RO e & &2k = L TV E T,
http://corp. mizuno. com/ jp/csr/partner/audit. aspx

We commenced CSR procurement activities in 2004.

And we have provided CSR procurement briefing sessions using “The Mizuno
Group CSR Procurement Guidelines” with the documents “Mizuno Code of
Conduct for Suppliers,” “Mizuno CSR Pledge Statement” and “Mizuno CSR Self -
Assessment Check List” in order that the supplier can understand CSR
procurement.

We also visit to explain those especially for major suppliers continuously.
http://corp.mizuno.com/en/csr/partner/audit.aspx

2-3 BT IA VT —DAMELBEEL TSI LD LI ITHEREL TWETH,

(BRI )
EHIC A % LT s
B EMN A A R L T
AT &I LR O E R LTS
- Zol (BREL)

3. VI AF=z—VICETAAET 2—T 4V V= ADENE
31 BT IAF =2 —VICEHTDAMET 2—T 4 U ¥ ATIT o TWET I,

-/Tfo‘(b\fcib\

- ZoOfth (B HFR)

MNET 2—FT VP A LLHOL LT, CSRFEEAZ I L TV ET,
HRHEERIC L AMBEORE., BN > - HE0REER, BEERE,. MEOHR, T
HI7REER D IR Z 1T > TWVET,

We carry out the CSR Procurement Audit equivalent to the human rights due
diligence. This program includes specifying non-conformity at the site, requesting
corrective action, a report of its progress and confirmation. It takes place
periodically.

32 fToTWVDLE., TR EARHHAINTWDL Y 722 b5 Ilio T 7ZE 0,
3


http://corp.mizuno.com/jp/csr/partner/audit.aspx
http://corp.mizuno.com/en/csr/partner/audit.aspx
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(U 7 DRV BT EZ TR < 7230,

CSR AR EIC OV TILIZLHEZSR L T EEN,
http://corp. mizuno. com/ jp/csr/partner/evaluation. aspx
http://corp. mizuno. com/ jp/csr/partner/audit. aspx

Pleae refer the link for the CSR Procurement Audit.
http://corp.mizuno.com/en/csr/partner/evaluation.aspx
http://corp.mizuno.com/en/csr/partner/audit.aspx

3-3 AToTWAEAE. 5F TIT1o7mT2a—TFT 4V V2V AR (NEV AT T AR
VR ANMEIZKRIT 2 ADORED Y 27 IZBT 2 REOFESCE EoFA., BIEHICEY

mﬂvxi®%E@8)ﬁ®%LTwi¢ﬁo

< NBEL TR

AL TWEEA, 2BV v 7 &2l» T & (ZEbH5A, RENRLOTYH
AT

CSRHZEERIZOWTIZIZLL A2 L T ZEV,

http://corp. mizuno. com/ jp/csr/partner/audit. aspx

Please refer the link for the CSR Procurement Audit.
http://corp.mizuno.com/en/csr/partner/audit.aspx

3-4 AP L TWARWES, TR T,
- BRIFHF 72 Ikt LTRSS R B 500 6
/N AW A DA AY/EY 5

4. BEEBHRONH
Y774V —ICHTEELZ SN TVLEE GBEFITEKEHL W L5686 807C) | K
BAERITAH L TWET D,
NG A4
BRI AR O 27l L T 72 &0,
L AE D CSR FHEERRE RO E LD LWV TETAR L TWET R, (RO R RITAB
LTEBY EHEA,
We publish the summary of the audit result annually, but don’t disclose individual

audit result.

<AL TV

KL TWDGAE, 2H6IZ) 7 ko TS Ea W,
http://corp. mizuno. com/ jp/csr/partner/audit. aspx
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http://corp.mizuno.com/jp/csr/partner/evaluation.aspx
http://corp.mizuno.com/jp/csr/partner/audit.aspx
http://corp.mizuno.com/en/csr/partner/evaluation.aspx
http://corp.mizuno.com/en/csr/partner/audit.aspx
http://corp.mizuno.com/jp/csr/partner/audit.aspx
http://corp.mizuno.com/en/csr/partner/audit.aspx
http://corp.mizuno.com/jp/csr/partner/audit.aspx
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http://corp.mizuno.com/en/csr/partner/audit.aspx

5. ¥ 774 ¥ —FBOLH
5-1 AV T T A ¥ —% EZFTHIREINTWOET I,

b/

- TR
52 V7 T7A Y=V A FZRELTHET I,

. L’Cb\i

BAREIZHIPA 2 FrE L T 230,
CSRERE R DK G L I D BB T IA Y —Z2 AL TWET, Thbo¥ 774
Y= b OFESFII RO 0% L2 O TWET, (2017 4 TIE 96%, )
We disclose the list of our core factories which are targeted for the CSR
Procurement Audit.
The purchase amount from them accounts for 90% of total sum.

(96% for FY2017.)

c LTWAEHE, 201220 7 &> T &N,
VT4 —EROBREVWIHBEEZRITTWET,
http://corp. mizuno. com/ jp/csr/partner/supply. aspx

Please refer “Disclosure of the suppliers information”.
http://corp.mizuno.com/en/csr/partner/supply.aspx

6. HEBITHRE - FEWILER

6-1 BU{EEMICHE T 29ITHRE R OVE RIS S5O 2 o, fiv—t 2 FTF
2

THEDOBATEEIZE Y ¥ A, LMEEHRKLERIT 8. 4% TT,

We have no female executive officer. The ratio of female manager is 8.4%.

6-2 FUTHBELOWEHIRIZ 5D 5 ZMOEEZ LI 57200 FH-CtRAHG I TN
HV T HZBEBIZHE->TL7EEN,

(U 7 BV EIIE AR < 723 W),

BB O TR ZE B DT XA N— T ¢ OfEZED T ET, FEMIE TRES M,
http://corp. mizuno. com/ jp/csr/employee/diversity. aspx

We promote the diversity including to develop candidates for female managers.
Please refer the link.


http://corp.mizuno.com/en/csr/partner/audit.aspx
http://corp.mizuno.com/jp/csr/partner/supply.aspx
http://corp.mizuno.com/en/csr/partner/supply.aspx
http://corp.mizuno.com/jp/csr/employee/diversity.aspx
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http://corp.mizuno.com/en/csr/employee/diversity.aspx

7. REHH

W@ A APEREN S L T2, EOX IR ELZHE L TOET D, (IEDOZEM
NEIMNTHHY 7 NHNIE, ZTHELICTH-> TS 7EEN,

(U 7 B GE I E A TR <730,

Wt TR E A RO TE O, CSREEAIC L W EREZIT> TV ET,
FEANE T RER R,

http://corp. mizuno. com/ jp/csr/partner/labour. aspx

We never permit the child labour, and we inspect it by the CSR Procurement Audit.
Please refer the link.
http://corp.mizuno.com/en/csr/partner/labour.aspx

8. maflTE. AFESI

s 77 > N HUS | 2 AR B e < 72Dl EOX I R EHE L TOET D,
KIROFEANEINTHD Y 7 RHE. ZHHIZA-> T &0,

(U 7 B WG EITE AR < 723 W),
MR TR 7B, AFES 2RO TEHH T, CSRFERAIZ LV ERZIT> TWET,
AR T RES R,
http://corp. mizuno. com/ jp/csr/partner/labour. aspx

We never permit the forced labour or human traffic, and we inspect it by the CSR
Procurement Audit. Please refer the link.
http://corp.mizuno.com/en/csr/partner/labour.aspx

9. REMEE

EPEIRIRIZ B T D B L e e RET DT DI ED L D xR EZHm U CWVET 0, %
APERREN DR T2DIZ, EOX IR EZ#HE L TWE T, MROFEMBEINTH
LV BB NUL, ZHBICAES T 7EE 0,

(V7 B WGEIIE AR 723 W),
CSR BTGB O HIZE AL TV E T, CSR I TENBIE O PR & R4 KD CSR i
B TEPRWZMHER L TWET,
It is included in the activity of the CSR Procurement. We request suppliers to

1
ER

understand and practice it, and we monitor compliance of factories by the CSR
Procurement Audit.

10. RIS


http://corp.mizuno.com/en/csr/employee/diversity.aspx
http://corp.mizuno.com/jp/csr/partner/labour.aspx
http://corp.mizuno.com/en/csr/partner/labour.aspx
http://corp.mizuno.com/jp/csr/partner/labour.aspx
http://corp.mizuno.com/en/csr/partner/labour.aspx
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AEPEIRFRIZ HEEIEY, HE LB GE RS L, P Xk BB AEITo TV E
jﬂi))o
CSRAEEIEER O HIZE FTWET, CSR FHEITENIFI O FEfR & ERE 2 R, CSR Gk
HETEFRMZHEZR L TOET,

LIZE FNTIWT WAL FME O AMEREEIZ OWTIL TREZR LTS
AN
http://corp. mizuno. com/ jp/csr/responsibility/safety_quality. aspx

It is included in the activity of the CSR Procurement. We request suppliers to
understand and practice it, and we monitor compliance of factories by the CSR
Procurement Audit.

Please refer the link for non-use management of the hazardous chemical
substances.

http://corp.mizuno.com/en/csr/responsibility/safety quality.aspx

11. HEFEFAE
11-1 HRERNOYV 774 ¥ —%2 GV R ANR— hF—|Z, HEAFREFEEAEZEHL
TWAELITH D 30,

. fcﬁb\
CHE L T

11-2 &2 LE27-56,. BREBHEICHT DI AERELZIET 570280 X 9 7extik
ZHELT CTWET D,

CSR AV BN DO HICE FATUWE T, CSR IR TENLEI OB & F2EE A sk o CSR ks
ﬁf@#hﬁ%%mbfwi#

BE X B ARIC BT DOME A RE S I 3R E R 2 ) NEME LA TR Y. BARHE
WTHEAFREEEEZEH L TWAY T T4 v —~T I X Ao CSR #2435 355 L
T CSR AR A2 55E L TV ET,

It is included in the activity of the CSR Procurement. We request suppliers to
understand and practice it, and we monitor compliance of factories by the CSR
Procurement Audit.

We regard the Technical Intern Training Program in Japan as the issue that we
should pay attention to. The person in charge of CSR in Mizuno head office visits
such factories employing foreigners under the program, and carries out CSR
procurement audit.

11-3 {2 L CTW7eWGE . ZAUdse T30,
CAHED L IIMEE L Ty


http://corp.mizuno.com/jp/csr/responsibility/safety_quality.aspx
http://corp.mizuno.com/en/csr/responsibility/safety_quality.aspx
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SRS U IR LS. BRI A b & o T AL
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12. AEES

YT ITA XY =GR A= FF—IZBWT, A£JEE4S (Living Wage) OIRED 7=
DOIZED I D 72 KAk T TWVET D,

Wttt CIXAEERES L ERCHIR S L ICRET S22 ERREE DB 21D, KIKESE EF -
TS0 % CSRFNZERAEDOEAHEH L L THERZITo TWET, TR TWHHGEIEEE
FEAZER L, BIERWZHR L E T,

From the point of view that it is difficult for us to calculate the Living Wage
precisely in each country or area, we inspect whether payment is over the
minimum wage or not, as one of the checking items of the CSR Procurement
Audit. When the payment is under the minimum wage, we request correction and

follow up.

13. ZHll « "NTFRA K
13-1 MERCEEE - AFEICE DR « NT A A FEERIETHHE, BEAWEICTTHE
R EICEE T 2 HREIZH D 30,

A

Vo7 b, 2H6I->TEE0,

fi B
http://corp. mizuno. com/ jp/csr/csr. aspx
CSR A TH R
https://corp. mizuno. com/ jp/csr/partner/code. aspx

Mizuno Corporation Ethical Standards.
http://corp.mizuno.com/en/csr/csr.aspx
Mizuno Code of Conduct for Suppliers.

https://corp.mizuno.com/jp/csr/partner/code.aspx

13-2 7T A v—lzBT MR, EEE, AF, ERAWEIZKTLER - NT AR N &
T D7D ED LD 72IEEE L TWET D,

Vo7 nHiuE, 2B B> TS &,

(V> 7 DGR EZ TR 2 &),

CSR A TENRE O I E ENTWET,

https://corp. mizuno. com/ jp/csr/partner/code. aspx

It is included in Mizuno Code of Conduct for Suppliers.
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https://corp.mizuno.com/jp/csr/partner/code.aspx

14-1 A FETYH T T4 v —CAMERMBEINHE LZ8GE, SfhIE0 X 2T ic LE Lz,
(FEEL B2 AT
TFTITA Y —LIELAY, WEEZ RO
- T I A v — EZBREEIL LT
c FRCHEZE Ul o Tz
- NMERBEITAERE L T ey,

14-2 B 7 o740 v —IC®BELER L, b LIRNEREZIEL LIEE. £b OFEM
BT DB HITAB L TWET D,

- AL TWD,

- ABH LTl

*BRALTOWDHEFNRDL5E. €D 7 2> TEE0,

15. REFFEX
15-1 RN L > CAMEICEEL T ADHRR EL @R L, BETH7D0ORE
FhE (V=R R « AH=N) 1THY ET D,

AR

A AR EIN O F 3T D CHL PN BB il B 2 B0,

WA FEFTIZOW I ZHED TV D

TSI ONTIT LY Eb\/XTM%% PRGNS Fale iR

We already have the whistle blowing system in the domestic offices.

For the overseas offices, we are developing the system now.

For the workers at the suppliers, we are in the middle of internal discussion how

we can develop better system for them.

HHGE. TDV 7 I BLICA - T EEW,
https://corp. mizuno. com/ jp/csr/operating practices/compliance. aspx
https://corp. mizuno. com/en/csr/operating practices/compliance. aspx

15-2 RFFRLr D LGE. TOFHRENIT T IA T —2 7L EV R - N— N —DJ7
BFIIHHTE L0
NEA

15-3  RBFFRe & ITFEE IRV TREZZ T IERZR EFFATE £ T,
g EAA


https://corp.mizuno.com/jp/csr/partner/code.aspx
https://corp.mizuno.com/en/csr/operating_practices/compliance.aspx
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15-4 ZOFMEITBNTELED RS REFEEME D Z LB AHETT M,
i O
g

- TOM (HHRCE)

15-5  HFFhe & ORI ONTOEHR (FELTOFERLT n A B TOHFECECHER

SHEREOESY) ZAR L TOET
CAMLTNE O

< NBEL TR

N LTWBEA, 2BBIC) v 7 Z2ik> T &,
https://corp. mizuno. com/ jp/csr/operating practices/compliance. aspx
https://corp. mizuno. com/en/csr/operating practices/compliance. aspx

BAETH, ZHOHVRES TENELE, )

10


https://corp.mizuno.com/en/csr/operating_practices/compliance.aspx

-, * Human RightsNow @’ www.business-humanrights.org
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D ELHMABMA IS T 2—Fva

(F5 2 F4R) XIS RSELICAHNELBIBE, TS5V RTEICCEBEESL,
HLNEE

TR
mE%A8 2018%F 108 15 H

1. A¥EHFEHZHOWNT

1-1__&HEiC, AMETEHIH Y £,

o 7R
HDHLEEIE. ZHHIZY T B> TS EEN,
http://www. stripe—intl. com/csr/iso. php

1-2 AMEDTEHE, R IAMEE SO IL0 O PR GMEEME, EE o X & ARSI
Al7e &, EERAMEREZIHL L TWETN?

N PN AY

1-3  AMEF#HIE, EEAMEERERNLT L HTFONTWRWE - filii cHEL2 S5
B OEHORBIfILTWET N
- LTWVA

1-4  ANMEFEHZIE, F#ZOERRS] FRrCEFEHRSOBEMTLR L) IOV THRINT
WETH?2H LLIE, D FHCY A SOMOGAT THREIN TWAEEIX. DU 7
ZZHLIZH> TS,

Ry A QAVANAN
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Questionnaire Survey for Japanese Fashion / Sportswear Industry’s Human Rights Policy

Company Name adidas AG

(Brand Name) *only if policies differ depending on brands

Department in charge

Social and Environmental Affairs

Date Answered (Month/Date) Sep /13/ 2018

Please refer most recent submission to the Corporate Human Rights Benchmark (2018) on our
website for your reference.

https!//www.adidas-group.com/media/filer public/fd/5c/fd5ceea4-0008-4b08-a4f8-
03114f8fc88f/adidas chrb 2018 submission.pdf

1. Human Rights Policy
1-1 Does your company have a human rights policy?

Yes (If so, please provide us with a link to the policy.)

Our human rights policy is an integral part of our Labour Rights Charter: See

https://www.adidas-

group.com/media/filer public/2013/07/31/adidas group labour rights charta may 2011 en.pdf

Human Rights are embedded into adidas' Workplace Standards. Our Workplace Standards and
supporting guidelines on employment, health & safety, and environment are integral part of all
agreements with our suppliers, agents, and licensees. Prior to being approved for production all new
suppliers are required to undergo an assessment, known as an SEA Initial Assessment (IA). This
process is described in detail under the header WORKING WITH SUPPLIERS in our corporate

website at https://lwww.adidasgroup.com/en/sustainability/compliance/supply-chain-

approach/#/zusammenarbeit-mit-zulieferern/

See also A.1.1_Corporate Human Rights Benchmark

1-2 Does the human rights policy reflect human rights standards such as the Universal Declaration
on Human Rights, UN Guiding Principles on Business and Human Rights or the ILO’s core labor
standards?

Yes


https://www.adidas-group.com/media/filer_public/fd/5c/fd5ceea4-0008-4b08-a4f8-03114f8fc88f/adidas_chrb_2018_submission.pdf
https://www.adidas-group.com/media/filer_public/fd/5c/fd5ceea4-0008-4b08-a4f8-03114f8fc88f/adidas_chrb_2018_submission.pdf
https://www.adidas-group.com/media/filer_public/2013/07/31/adidas_group_labour_rights_charta_may_2011_en.pdf
https://www.adidas-group.com/media/filer_public/2013/07/31/adidas_group_labour_rights_charta_may_2011_en.pdf
https://www.adidasgroup.com/en/sustainability/compliance/supply-chain-approach/#/zusammenarbeit-mit-zulieferern/
https://www.adidasgroup.com/en/sustainability/compliance/supply-chain-approach/#/zusammenarbeit-mit-zulieferern/
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adidas' human rights policy was developed and signed-off by the two Boards after lengthy
engagement with the company’s Works Council, which represents our employee’s interests, with our
Supervisory Board and our Executive Board that manages the company. The content of the Charter
was finalized prior to the UNGP being adopted by the UN Human Rights Council, Our existing policy
therefore makes no reference to the publication. However, the UNGP is referenced in our Responsible
Business Practices FAQ, which describes our general approach to embedding human rights across
our business operations and risk management systems:

https://lwww.adidas-group.com/media/filer public/9e/57/9e576abc-a9fd-400c-aflc-

8157ab5cbefa6/human rights and responsible business practices dec2014.pdf

and in our introduction webpage on human rights which explains due diligence processes:

https://www.adidas-group.com/en/sustainability/compliance/human-rights/

and in our Third Party Grievance system where reference is made to the National Contact Point for

Germany.

See also A.1.1_Corporate Human Rights Benchmark

1-3 Does the human rights policy mention how the company should respond to a related business
held in countries or regions which do not follow human rights standards?

Yes

Refer_#12_ FAQ on Human Rights and Responsible Business Practices here https://www.adidas-
group.com/media/filer public/9e/57/9e576abc-a9fd-400c-aflc-

8157a5cbcefab/human rights and responsible business practices dec2014.pdf

12. What if the adidas Group is doing business in a country that has gross human rights violations?
Human rights risks are managed through a layered process which includes high level Operational
Reviews of potential adverse impacts on rights-holders, specific Country Risk Appraisals, supply
chain compliance monitoring (both our direct and indirect supply chain), independent assurance by
partner organizations (for example the Fair Labor Association programme evaluation and
unannounced audits) and focused reviews or engagements, that reflect stakeholder concerns or new
market entry situations.

Operational Reviews (ORs) - human rights risk mapping, which seeks to identify potential adverse
human rights impacts arising from company-wide policies and business practices. The ORs examine
both day-to-day operations, as well as broader supply chain impacts. They are managed by our in-
house human rights counsel. Where issues are identified, this triggers a deeper engagement with
the responsible department(s) and outreach to external stakeholders to build a fuller picture, and to
identify appropriate follow-up actions. For example, the results of the 2013-4 Operational Review

triggered our 2015 London Stakeholder Dialogue. This is explained further in the Briefing Note in


https://www.adidas-group.com/media/filer_public/9e/57/9e576abc-a9fd-400c-af1c-8157a5cbcfa6/human_rights_and_responsible_business_practices_dec2014.pdf
https://www.adidas-group.com/media/filer_public/9e/57/9e576abc-a9fd-400c-af1c-8157a5cbcfa6/human_rights_and_responsible_business_practices_dec2014.pdf
https://www.adidas-group.com/en/sustainability/compliance/human-rights/
https://www.adidas-group.com/media/filer_public/9e/57/9e576abc-a9fd-400c-af1c-8157a5cbcfa6/human_rights_and_responsible_business_practices_dec2014.pdf
https://www.adidas-group.com/media/filer_public/9e/57/9e576abc-a9fd-400c-af1c-8157a5cbcfa6/human_rights_and_responsible_business_practices_dec2014.pdf
https://www.adidas-group.com/media/filer_public/9e/57/9e576abc-a9fd-400c-af1c-8157a5cbcfa6/human_rights_and_responsible_business_practices_dec2014.pdf
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Appendix 3 of  the published stakeholder report; see http://www.adidas-

group.com/media/filer public/ce/65/ce650eaa-fa88-4ab8-aa38-
0e323e158714/adidas stakeholderdialogue july2015 final.pdf

In those cases where we plan to enter a new sourcing country, additional in-depth assessments may
be warranted, as took place prior to production commencing in Myanmar. A focused review was
conducted to evaluate human rights and socio-political issues and risks. The process ran for 2 years
and involved extensive engagement with key stakeholders, and resulted in the adoption of new tools
and approaches to prevent harm to rights-holders, particularly over land rights. See

http://blog.adidas-group.com/2015/02/made-in-myanmar/

For new supplier relationships we have a well-developed pre-screening tool which we call Initial
Assessments (IAs). Through IAs we evaluate prospective suppliers against a set of Zero Tolerance
Issues and Threshold Issues. The general findings from our IAs is published in our annual
Sustainability Progress Reports and can also be viewed under the header ‘Dealing with Non-
Compliances’ at https://www.adidas-group.com/en/sustainability/compliance/supply-chain-

approach/#/uberwachung/

1-4 Does the human rights policy include detailed information on how to implement the policy
(especially with regard to board members’ responsibility)? If there are other policies or web pages
particularly focusing on the implementation, please provide us with a link.

Yes

Refer_Labour Rights Charter here https!//www.adidas-
group.com/media/filer_public/2013/07/31/adidas_group_labour_rights_charta_may_2011_en.pdf

adidas’ highest level of policy commitments on human rights are contained in the Labour Rights
Charta (See above) which is owned and approved by the Chief Executive Officer of adidas. Resulting
mandates and tasks are clearly delegated to the responsible Board members, the Chief Human
Resource Officer and the Global Legal & Compliance Officer. Ultimate accountability for human
rights for the company and its operations rests with the CEO (to whom the Chief Legal Counsel
reports) and for employee matters with the Chief HR Officer, who is also an Executive Board
member. As noted above, the CEO and Chief HR Officer are the policy holders and joint signatories
to the Labour Rights Charta. Day to day operational accountability for human rights, ethics

and corporate compliance rests with Chief Legal Counsel, who reports directly to the CEO.

1-5 Please provide any link with details of results regarding employee training in human rights
policies.
* Yes


http://www.adidas-group.com/media/filer_public/ce/65/ce650eaa-fa88-4ab8-aa38-0e323e158714/adidas_stakeholderdialogue_july2015_final.pdf
http://www.adidas-group.com/media/filer_public/ce/65/ce650eaa-fa88-4ab8-aa38-0e323e158714/adidas_stakeholderdialogue_july2015_final.pdf
http://www.adidas-group.com/media/filer_public/ce/65/ce650eaa-fa88-4ab8-aa38-0e323e158714/adidas_stakeholderdialogue_july2015_final.pdf
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All new employees are given induction training to familiarize them with adidas policies and
procedures, including our ethical conduct of conduct and adherence to our Labour Charta which
references the core labour standards. They are also provided briefings by individual functions,
including SEA. Face-to-face training is complemented by social media and electronic platforms,
which suits the young age profile of our employees. Web postings and blogs on human rights and
human rights related topics are also employed to raise awareness of the company’s programmes.
See for example

http://blog.adidas-group.com/2014/12/embedding-human-rights-into-business-practices/

Within adidas, familiarity with the requirements of the company’s Fair Play (ethical business) code
of conduct is mandatory. All employees must participate in and pass online training on the code. Our
supplier training programmes — whether conducted in-house or externally — are tailored to specific
rights or standards, rather than more general training on “human rights”. Procurement employees

and managers for example have received training on modern slavery and human rights and from

2018 will have access to an online training module, en-the Fair Play training:

Refer_B.1.5_Corporate Human Rights Benchmark.
See also section 1.4 wunder Training in our KnowTheChain 2018 submission here

https://www.business-humanrights.org/en/knowthechain-apparel-and-footwear-company-disclosure

2 Measures to ensure supplier’s compliance to human rights policy

2-1 Does the human rights policy require all business partners including suppliers to respect the
policy? If there are other policies (such as procurement policy) related to this matter, please provide
a link.
Yes
Refer #9_ FAQ on Human Rights and Responsible Business Practices
See also our policy on responsible sourcing and purchasing practices. We are committed to working
with our business partners, across our global and multi-layered supply chain, to ensure that sourcing
and purchasing decisions, and other supporting processes, do not impede or conflict with the
fulfillment of the adidas Workplace Standards. https://www.adidas-
group.com/media/filer public/ca/ba/caba936a-7da7-4710-9d88-

d437bac87923/adidas responsible sourcing  purchasing policy en.pdf

9. What about specific policies for adidas Group manufacturing partners?
Our Workplace Standards (supply chain code of conduct) and associated Guidelines on Employment
Standards can be found at: (https://www.adidas-group.com/en/sustainability/reporting/policies-and-

standards/) *These draw from international law and the International Labour Organization (ILO)


http://blog.adidas-group.com/2014/12/embedding-human-rights-into-business-practices/
https://www.business-humanrights.org/en/knowthechain-apparel-and-footwear-company-disclosure
https://www.adidas-group.com/media/filer_public/ca/ba/caba936a-7da7-4710-9d88-d437bac87923/adidas_responsible_sourcing___purchasing_policy_en.pdf
https://www.adidas-group.com/media/filer_public/ca/ba/caba936a-7da7-4710-9d88-d437bac87923/adidas_responsible_sourcing___purchasing_policy_en.pdf
https://www.adidas-group.com/media/filer_public/ca/ba/caba936a-7da7-4710-9d88-d437bac87923/adidas_responsible_sourcing___purchasing_policy_en.pdf
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conventions and follow the model code of conduct of the World Federation of Sporting Goods Industry
(WFSGI) and are aligned with the charter obligations of the Fair Labor Association (FLA) of which
we are founding members. *+ The Workplace Standards and supporting guidelines make specific
reference to fundamental principles of work, including forced labour. *They also detail our policy
and expectations around human rights due diligence and migrant labour. *The standards are a
contractual obligation under the manufacturing agreements adidas signs with its main business

partners and with all licensees and agents producing goods for adidas.

2-2 Please explain any measurements taken in order to ensure that the supplier understands and
respects the procurement policy or code of conduct.

* Yes

Refer_B.1.6_Corporate Human Rights Benchmark

For our direct supply chain, we have social and environmental KPIs that assess the effectiveness of
our suppliers’ management systems to protect labour rights, worker safety and the environment.
For our licensee partners and agents that manage our indirect supply chain, we use a score card,
that evaluates and score’s a business entities performance in applying our Workplace Standards and
associated guidelines.

All audits conducted in our supply chain are visible to us through the Fair Factory Clearinghouse
(FFC) database. We are a founding member of the FFC, which promotes the sharing of social
compliance, environmental and safety audits among global brands. See

http://[www.fairfactories.org SEA reports monthly to the Executive Management, highlighting

critical issues, investigations and remedial efforts in relation to individual factories and other
country-specific cases for our direct and indirect supply chains, as well as our materials supply chain.
This is the primary vehicle through which human rights concerns are shared with senior
management. We are a founding member of the Fair Labor Association (FLA) a US not-for-profit
which periodically reviews and provides accreditation of our social compliance programme, using the
FLA Charter and Code of Conduct as its benchmark. The FLA code of conduct has been
independently reviewed by Shift, another US not-for-profit, to ensure alignment with the UN
Guiding Principles. A description of our supply chain monitoring approach is given here:

https://www.adidas-group.com/en/sustainability/compliance/supply-chain-approach/#/uberwachung/

2-3 How does your company confirm whether its suppliers are respecting human rights? (multiple
answers accepted)
+ Frequently audits the situation

+ Requests audit by a third party


http://www.fairfactories.org/
https://www.adidas-group.com/en/sustainability/compliance/supply-chain-approach/#/uberwachung/
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3 Implementation of human rights due diligence within the supply chain.

3-1 Does your company conduct due diligence in respect of its supply chains?
* Yes

3-2 If your answer is “yes” in question 3-1, please provide a link explaining the procedure. (If there
is no link, please explain in words.)

Refer_A.1.5_Corporate Human Rights Benchmark

Refer_Supply-chain-approach_Corporate website

We have—therefore developed a due diligence approach that targets those high-risk locations,
processes or activities that require the closest attention and where we are able to apply influence to
mitigate or remediate issues, where they occur. We also seek to extend our reach by cascading
responsibilities to our partners, to capture and address potential and actual human rights issues
upstream and downstream of our product creation.

https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-

act/due-diligence-approach/

https://www.adidas-group.com/en/sustainability/compliance/supply-chain-approach/

3-3 If your answer is “yes” in question 3-1, does your company have all results of due diligence

conducted disclosed? (especially results of human rights risk assessment)
* Yes

3-4 If your answer is “no” in question 3-1, which of the below explains your answer.

4. Disclosure of audit information

If you have conducted an audit of suppliers (including a third-party audit), are those audit results
disclosed?

* Yes, they are (if so please provide a link)
Example Refer_ Performance data of supply chain under our 2016 Annual Report Pge60-75
https!//www.adidas-group.com/media/filer public/08/7b/087bf055-d8d1-43e3-8adc-
7672f2760d9b/2016 adidas sustainability progress report.pdf

See also audit information from our most recent 2017 annual report here https:/www.adidas-

group.com/en/investors/financial-reports/2017/



https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-act/due-diligence-approach/
https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-act/due-diligence-approach/
https://www.adidas-group.com/en/sustainability/compliance/supply-chain-approach/
https://www.adidas-group.com/media/filer_public/08/7b/087bf055-d8d1-43e3-8adc-7672f2760d9b/2016_adidas_sustainability_progress_report.pdf
https://www.adidas-group.com/media/filer_public/08/7b/087bf055-d8d1-43e3-8adc-7672f2760d9b/2016_adidas_sustainability_progress_report.pdf
https://www.adidas-group.com/en/investors/financial-reports/2017/
https://www.adidas-group.com/en/investors/financial-reports/2017/
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5 Disclosure of Supplier

5-1 How far does your company keep track of its products’ suppliers?

+ Tier 1

* Tier 2

We also map the raw material flows at the Tier 3 level into our manufacturing processes. See
https://www.business-
humanrights.org/sites/default/files/documents/adidasGroup_Summary_Modern%20Slavery%20Ris
k%20Assessment_Aug2016rev%20%28002%29.pdf

5-2 Is the list of suppliers disclosed?
* Yes. (if so please provide us a link)

Refer_B.1.6_Corporate Human Rights Benchmark

All factories which are publicly disclosed fall within our monitoring coverage. Supplier lists can be
found at:

https://www.adidas-group.com/en/sustainability/compliance/supply-chain-structure/

6 Number of Female Executives
6-1 Please provide us the percentage of female executives within your company
31%

https://www.adidas-group.com/en/sustainability/people/employees/#/rewards/mixed-leadership-and-

the-promotion-of-women/

6-2 Please provide us any link which gives detail of measures or plans to boost the number of female
executives within your company.

Refer_Corporate website_Diversity and inclusion_Mixed leadership and the promotion of women

We believe in mixed leadership teams. Already in 2011, adidas proactively set itself the goal of
increasing the number of women in leadership positions in the coming years. Specifically, the
percentage share of women in management positions is targeted to be increased globally from 31%
today to 32% in 2020.

https!//www.adidas-group.com/en/sustainability/people/employvees/#/diversity-and-inclusion/

7 Child labor
What are some of the measures taken to eradicate child labor from the production line? If there is

any link with detail of measures, please provide us with the link. (If there are no links please


https://www.adidas-group.com/en/sustainability/compliance/supply-chain-structure/
https://www.adidas-group.com/en/sustainability/people/employees/#/rewards/mixed-leadership-and-the-promotion-of-women/
https://www.adidas-group.com/en/sustainability/people/employees/#/rewards/mixed-leadership-and-the-promotion-of-women/
https://www.adidas-group.com/en/sustainability/people/employees/#/diversity-and-inclusion/
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summarize)
Refer_Labour Rights Charter

Refer_corporate website_Sustainability_Child labour

Child labour

We follow a clear ‘zero tolerance to child labour’ policy in our business operations worldwide. We do
not tolerate child labour in our supply chain either, where we take action against known cases of
violation.

https://lwww.adidas-group.com/en/sustainability/people/factory-workers/#/kinderarbeit/

8 Forced labor and human trafficking

What are some of the measures taken to eradicate forced labor or human trafficking from the
production line? If there is any link with detail of measures, please provide us with the link.
(if there are no links please summarize)
See our policy on Modern Slavery comprising Forced Labour and Human Trafficking here:
https!//www.adidas-group.com/media/filer_public/3c/14/3c145fe8-€777-4696-aa51-
4ef49731fbaa/adidas_policy_on_modern_slavery_ 2017.pdf

We have a well-established program on assessing and addressing the risks forced labour especially

in our upstream supply chain. See more here: https:/www.business-humanrights.org/en/adidas-

modern-slavery-summary-of-risk-assessment-and-invitation-for-stakeholder-engagement

See also our response to KnowTheChains’ 2017 benchmarking exercise on Forced Labour here:

https://www.business-humanrights.org/en/knowthechain-apparel-and-footwear-company-disclosure

9. Safety and Health

What are some of the measures taken to ensure occupational safety and health throughout the
production line? If there is any link with detailed information, please paste here. (if not please
summarize it briefly)

Refer_D.2.7_Corporate Human Rights Benchmark

In accordance with our Health and Safety Guidelines

http://www.adidas-group.com/media/filer public/2013/07/31/health safety guidelines english.pdf

and subject to specific local legal requirements, our suppliers must establish formal systems for the
collection and evaluation of occupational health and safety information including any employee
related workplace injuries, lost days and fatalities. Our suppliers must notify us within 24 hours of
any serious accidents or fatalities on site, provide access for inspections and share with us any

pertinent information from government’ safety or police investigations. Given the diversity of


https://www.adidas-group.com/en/sustainability/people/factory-workers/#/kinderarbeit/
https://www.business-humanrights.org/en/adidas-modern-slavery-summary-of-risk-assessment-and-invitation-for-stakeholder-engagement
https://www.business-humanrights.org/en/adidas-modern-slavery-summary-of-risk-assessment-and-invitation-for-stakeholder-engagement
https://www.business-humanrights.org/en/knowthechain-apparel-and-footwear-company-disclosure
http://www.adidas-group.com/media/filer_public/2013/07/31/health_safety_guidelines_english.pdf
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countries, supplier turnover, varying local safety reporting standards and the range of different
production types we do not aggregating safety data. Instead we focus on tracking individual cases
and looking at ways to guide and improve safety practices through advisories and the sharing of

investigative reports by our safety professionals.

10 Environment

What are some of the measures taken regarding environment pollution and/or the use of hazardous
chemical substances?
Refer_A.1.3_Corporate Human Rights Benchmark

Refer_corporate website_Chemical Footprint

We have well established policies on sustainable resource management, including respecting the
right to water, through water stewardship, pollution prevention, etc. Under Human Right to
Water, see here our approach and policy:

https://lwww.adidas-group.com/en/sustainability/compliance/environmental-approach/#/approach-

to-address-water-efficiency-and-quality/

Our sustainability efforts — that span many decades — are detailed on our website at

http://www.adidas-group.com/en/sustainability/managing-sustainability/general-

approach/#/unserenachhaltigkeitsstrategie/

Guidance on water management to minimize impacts on local communities is given in our
Environmental Guidelines. See:

https://www.adidasgroup.com/media/filer public/2013/07/31/environmental guidelines english.pdf

which at p.11 state: "adidas supports the sustainable use of materials and the conservation of natural
resources. We recognize that uncontrolled consumption of resources may have dire implications for
local communities and for the planet. We are therefore committed to act wherever we

have direct influence — in the design of our products and in the selection of materials — and where
we see measurable adverse impacts from the manufacture and transportation of our

goods."

For use of hazardous chemical substances, our Health and Safety Guidelines include chemical
management in Section 6 — Use of hazardous materials in production and detail of chemical
management programme is available in website; See

https://lwww.adidas-group.com/en/sustainability/products/chemical-footprint/#/

11. Technical Intern Trainees
11-1 Are there any technical intern trainees hired by suppliers or business partners including those

in Japan?


https://www.adidas-group.com/en/sustainability/compliance/environmental-approach/#/approach-to-address-water-efficiency-and-quality/
https://www.adidas-group.com/en/sustainability/compliance/environmental-approach/#/approach-to-address-water-efficiency-and-quality/
http://www.adidas-group.com/en/sustainability/managing-sustainability/general-approach/#/unserenachhaltigkeitsstrategie/
http://www.adidas-group.com/en/sustainability/managing-sustainability/general-approach/#/unserenachhaltigkeitsstrategie/
https://www.adidasgroup.com/media/filer_public/2013/07/31/environmental_guidelines_english.pdf
https://www.adidas-group.com/en/sustainability/products/chemical-footprint/#/

Human Rights NOW g’ www.business-humanrights.org

* Yes

11-2 If your answer is “yes” for question 11-1, what are some measures taken in order prevent human
rights violation against technical intern trainees?
Refer_D.2.5b_Corporate Human Rights Benchmark

Our suppliers are contractually bound to uphold our Workplace Standards and associated guidelines

and policies. The Forced Labour section of our Employment Guidelines offers specific guidance on

the types of non-compliances likely to cause debts and the potential for debt-bondage, controlling

wages, etc. We require the timely payment of wages and prohibit the withholding of wages or the

use of any financial penalty as an inducement to work. See

https://www.adidas-group.com/media/filer public/02/86/0286659a-40ea-427{-9f26-
64eb3013b1ca/2016 employment guidelines.pdf

Additional guidance is given in the Employment Guidelines on Migrant Workers (not only Technical
intern in Japan but also all migrant worker in our global supply chain): Section 5.1.4 describes how
suppliers have to take the issue of debt into account in the employment of migrants, including the
financial burden imposed by unreasonable or exploitative recruitment fees.

In our pre-screening of suppliers, forced labour is treated as a Zero Tolerance area, including any
case where we see clear evidence of debt bondage or exploitative labour practices associated with the

hiring of migrant workers.

Addition to above, adidas drives “Modern Slavery Outreach Programme”, for more information see
update on progress for Modern Slavery (including forced labour, child labour and migrant labour) at:

https://www.business-humanrights.org/en/adidas-modern-slavery-summary-of-risk-assessment-

and-invitation-for-stakeholder-engagement

And, below is part of the outreach programme for migrant workers in Japan (Technical Interns).

JAPAN STRATEGIC PROGRAM 2017 - 2018
MIGRANT WORKER ASSESSMENT

- Focus assessment on *Understanding
migrant workers g hiring practice
« Migrant Workers ' .
Interview *Drive

- Supplier Training improvement on

- Worker Hotline i ( gaps identified

*Learn brand's rands s )
policy & . It - Visit training
implementation -

* Bulld collaboration = [dentify
& leverage Improvement

FOOTER/PRESENTATIONNAME BATE B



https://www.adidas-group.com/media/filer_public/02/86/0286659a-40ea-427f-9f26-64eb3013b1ca/2016_employment_guidelines.pdf
https://www.adidas-group.com/media/filer_public/02/86/0286659a-40ea-427f-9f26-64eb3013b1ca/2016_employment_guidelines.pdf
https://www.business-humanrights.org/en/adidas-modern-slavery-summary-of-risk-assessment-and-invitation-for-stakeholder-engagement
https://www.business-humanrights.org/en/adidas-modern-slavery-summary-of-risk-assessment-and-invitation-for-stakeholder-engagement
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11-3 If your answer is “do not know” in question 11-1, which of the below explains your answer.

11-4 Living Wage
What are some of the measures taken to ensure that a living wage is paid by suppliers or business
partners?

Refer_D.2.1a_Corporate Human Rights Benchmark

As a responsible business we do not want the workers employed in our supply chain to face hardship
in their daily lives. Our aspiration, as set out in the core principles of our Workplace Standards, is
that workers earn enough for their basic needs and also have income remaining to cover their
discretionary spending as well as savings. Our business partners must take appropriate actions to
progressively raise employee compensation and living standards through improved wage systems,

benefits, welfare programmes and other services which enhance quality of life.

The question of calculating and paying fair wages within global supply chains is complex. Wages are
determined by the general economic conditions and cost of living in a country, national
laws, the size and availability of its workforce, a worker’s skill level, the nature of the industry or

sector and the competitiveness of the employer.

We do not determine what factories pay their workers but we oblige employers to pay compensation
that is legally required or has been freely negotiated through a collective bargaining

process. As a buyer, we influence a factory’s ability to pay its workforce their wages in two ways:

- 1n the prices we pay for products;

- by sourcing and buying those products responsibly.

Our approach to payment of fair wages in global supply chains is built on three pillars and aligned
with basic human rights concepts in mind.

RESPECT: Do not infringe on the rights of workers, their employers and governments to set fair
wages

PROTECT: Conduct due diligence and act when business partners are not compliant with the law
or our Workplace Standards

PROMOTE: Facilitate ways and actions that influence wage progression and fair wages.

Rather than focusing on the narrow definition of a living wage we benchmark our suppliers wage
setting against the fair wage principles.

The idea of a living wage is that workers and their families are able to afford a basic, but decent,
standard of living that is considered acceptable by society at its current level of economic

development. A fair wage goes deeper. It considers the fairness of the wage that a worker is paid by
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benchmarking whether wages:

- are paid regularly and on time,

- include the legal minimum,

- allow decent living standards,

- reflect a worker’s performance and skills,

- reward overtime,

- follow price increases paid for the products they are making,
- are linked to their employer’s profits and sales,

- reflect changes in work technology,

- are negotiated individually or collectively with workers,
- are clearly and formally communicated to workers.
Please see corporate website:

https://www.adidas-group.com/en/sustainability/people/factory-workers/#/our-approach-to-fair-

wages/

13 Discrimination and Harassment

13-1 Are there any provisions which prohibit discrimination or harassment based on gender,
nationality or ethnicity, or ensure reasonable accommodation for people with disabilities?

* Yes
Refer_Labour Rights Charter

http://lwww.adidas-

group.com/media/filer public/2013/07/31/adidas group labour rights charta may 2011 en.pdf

Harassment and discrimination

Equal opportunities for all employees and a prohibition on discrimination based upon one’s
membership in a lawfully protected category are fundamental principles of our corporate policy. No
person is to be unfairly disadvantaged, favoured or ostracised because of ethnic or racial status,
colour, nationality, descent, religion, caste, gender, gender identity, age, physical characteristics or
appearance, genetic information, sexual orientation, physical or mental disability, union
membership, military or veteran status, political affiliation, HIV/AIDS, parental status or any other
category protected by applicable local law. Harassment of any kind is forbidden. We expect our
employees to be honest and fair in their dealings with colleagues and third parties. We believe

Diversity is a key success factor for our business.

13-2 What are some of the measures taken to prohibit discrimination / harassment based on gender,

nationality, ethnicity or disability by the supplier? Please provide links if any, if not please


https://www.adidas-group.com/en/sustainability/people/factory-workers/#/our-approach-to-fair-wages/
https://www.adidas-group.com/en/sustainability/people/factory-workers/#/our-approach-to-fair-wages/
http://www.adidas-group.com/media/filer_public/2013/07/31/adidas_group_labour_rights_charta_may_2011_en.pdf
http://www.adidas-group.com/media/filer_public/2013/07/31/adidas_group_labour_rights_charta_may_2011_en.pdf
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summarize in words.

* Yes

Refer_A.1.3_Corporate Human Rights Benchmark

Related policies and guidance on labour rights subject matter can be found, for instance, in our
Board-approved Workplace Standards (our 'code of conduct') and supporting guidelines on
employment (including women's rights and children's rights), and migrant rights

https://lwww.adidas-group.com/en/sustainability/reporting/policies-and-standards/

suppliers are contractually bound to fulfil the obligations stated in the Workplace Standards and
supporting guidelines. Our Guidelines on Employment Standards detail the relevant international
conventions to be considered with respect to women’s rights (CEDAW), child rights (CRC) and

migrant labour rights, etc.

Our approach to dealing with vulnerable groups is detailed on our website. See:
https://www.adidas-group.com/en/sustainability/people/factory-workers/
and addresses children, women, trade unions, migrants, individuals subject to forced labour, and

human rights defenders.

14 Rectification Process

14-1 How has your company handled human rights issue(s) with the suppliers in the past?
(Multiple answers accepted)

+ Communicated with the supplier and requested improvement

+ Terminated contractual relationship with the supplier

Refer_B.1.6_Corporate Human Rights Benchmark

For our direct supply chain, where Social and Environmental Affairs (SEA) monitoring staff identify
gaps in our suppliers’ management systems or specific non-compliance issues, suppliers are required
to develop corrective action plans to address them in a sustainable manner within a set period of
time. SEA team members closely monitor the development and implementation of these corrective
action plans through follow-up audits and record progress, and verification status in the Fair
Factories Clearinghouse (FFC) database. See a full explanation of our MONITORING approach
here:

https://www.adidas-group.com/en/sustainability/compliance/supply-chain-approach/#/uberwachung/

14-2 If your company has requested improvement or terminated a contractual relationship with a
supplier, has your company disclosed detailed information regarding the matter?

* Yes

Exsample Refer_ Perfomance data of supply chain under our 2016 Annual Report Pge73-74


https://www.adidas-group.com/en/sustainability/reporting/policies-and-standards/
https://www.adidas-group.com/en/sustainability/compliance/supply-chain-approach/#/uberwachung/

;ﬂ Human RightS Now g’ www.business-humanrights.org

https://lwww.adidas-group.com/media/filer public/08/7b/087bf055-d8d1-43e3-8adc-
7672f2760d9b/2016 adidas sustainability progress report.pdf

15 Remedy Procedure

15-1 Is there a grievance mechanism to allow any human rights violations to be reported and
corrective action to be taken against them?

* Yes

Refer_A.1.5_Corporate Human Rights Benchmark

Refer_Corporate website_ Due Diligence Approach

See our General Approach to human rights where we explain that: “We have therefore developed a
due diligence approach that targets those high-risk locations, processes or activities that require the
closest attention and where we are able to apply influence to mitigate or remediate issues, where
they occur. We also seek to extend our reach by cascading responsibilities to our partners, to capture
and address potential and actual human rights issues upstream and downstream of our product
creation. Finally, to complement these processes, we have put in place dedicated third party
grievance channels to tackle complaints.” See:

https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-

act/due-diligence-approach/

In our complaints mechanism it is made clear that parties seeking remedies are not limited in the
channels they can pursue to resolve a human rights breach or non-compliance with adidas
Workplace Standards. "Any individual, group or community submitting a complaint to adidas is free
to pursue their legal rights and apply for judicial (court) or administrative remedies

available to them. If matters of law, or if legal interpretation are a key element of a complaint, it
may be important to follow a judicial mechanism first." See:

https://lwww.adidasgroup.com/media/filer public/49/b3/49b3e456-5a3d-4439-a3cb-

c37fe4c9e2f0/summary of third party complaint process adidasgroup march 2017.pdf

15-2 If there is a grievance mechanism, does the procedure allow workers from all business partners
including suppliers to use the system?
+ Yes

15-3 Is access to the remedy procedure possible for residents affected by the business?
+ Yes


https://www.adidas-group.com/media/filer_public/08/7b/087bf055-d8d1-43e3-8adc-7672f2760d9b/2016_adidas_sustainability_progress_report.pdf
https://www.adidas-group.com/media/filer_public/08/7b/087bf055-d8d1-43e3-8adc-7672f2760d9b/2016_adidas_sustainability_progress_report.pdf
https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-act/due-diligence-approach/
https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-act/due-diligence-approach/
https://www.adidasgroup.com/media/filer_public/49/b3/49b3e456-5a3d-4439-a3cb-c37fe4c9e2f0/summary_of_third_party_complaint_process_adidasgroup_march_2017.pdf
https://www.adidasgroup.com/media/filer_public/49/b3/49b3e456-5a3d-4439-a3cb-c37fe4c9e2f0/summary_of_third_party_complaint_process_adidasgroup_march_2017.pdf
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15-4 What languages may be used in the process?

+ Japanese

+ English

« Others (Please provide details) Multi-Languages (Spanish, Portuguese, Turkish, Chinese, Khmer,

Thai, Vietnamese, Indonesian, etc)

15-5 Does your company disclose information regarding the use of the remedy procedure?
* Yes

Refer_Corporate website_Disclosure of third party complaints received by adidas

https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-

act/due-diligence-approach/

(The questionnaire finishes here. Thank you for your cooperation.)


https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-act/due-diligence-approach/
https://www.adidas-group.com/en/sustainability/compliance/human-rights/#/uk-modern-slavery-act/due-diligence-approach/

